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Sensodyne  is  the  up-to-the- 
minute  word  in  oral  health. 

There  are  Sensodyne 
Toothbrushes  -  now  the  fastest  growing 
toothbrush  brand.  There's  a  choice  of  four 
to  cover  all  the  family's  needs:  Searcher 
and  Plaque  Remover,  two  alternative 
designs  for  routine  adult  use  -Junior  for 
children  -  Gentle  for  people  with  sensitive 
teeth  and  gums. 

As  a  companion  to  the  Gentle 
toothbrush  there's  Sensodynejbothpaste 
-  a  special  formulation  to  relieve  dental 
sensitivity. 

Now.  too,  there  is  Sensodyne 
Dental  Floss  -  double  textured  and  lightly 
waxed,  so  that  it  spreads  well  and  is  easy 
to  handle. 

Sensodyne  products  are 
professionally  designed  and 
recommended  by  dentists.  Already 
they're  getting  more  dental  promotion 


than  any  other  oral  hygiene  range  -  and 
now  we're  also  advertising  the 
toothbrushes  direct  to  the  consumer,  with 
special  emphasis  on  the  Searcher.  You 
may  have  seen  the  ads  appearing  in 
magazines  like  "Woman,"  "Living"  and 
"Radio  Times." 

Sensodyne  products  are  premium 
priced  -  that  makes  them  more  profitable 
for  you.  And  their  high  quality  and 
professional  design  are  right  in  line  with 
the  growing  trend  towards  better  oral 
health.  You  can  put  your  word  behind 
Sensodyne.  We  do. 

Quality  products  for 
dental  health  from 

Stafford-Miller 

Stafford-Miller  Limited, 
Hatfield,  Herts. 
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Most  contractors  will  be  bitterly  disappointed  to  discover 
that  the  independent  panel  investigating  the  level  of 
their  NHS  remuneration  has  made  no  interim  award. 

But  before  they  write  the  panel  off  they  should  read 
every  word  of  its  report  because  its  members  have  left 
(hopefully  intentionally)  many  clues  about  their  thinking — 
and  the  line  the  panel  is  taking  suggests  that  the 
contract  could  have  a  very  different  look  about  it  when 
the  work  is  complete. 

Also,  even  though  the  panel  has  failed  to  come  up  with 
money  now,  it  has  told  the  Department  of  Health 
"hands  off"  the  apparent  balance  sheet  overpayment 
said  to  have  accumulated  since  1975  under  the  current 
agreement.  A  warning  that  this  overpayment  would  have 
to  be  taken  into  account  was  given  by  the  chairman 
of  the  Pharmaceutical  Services  Negotiating  Committee, 
Mr  David  Sharpe,  earlier  this  year  (C&D  April  14,  p507). 
The  panel  has  now  put  a  figure  of  £8m  on  the  predicted 
overpayment  for  1979,  but  of  course  PSNC  has 
submitted  claims  in  relation  to  the  many  aspects  of  the 
contract  which  fall  outside  the  panel  remit  and  if 
(ever)  agreed  they  would  much  more  than  mop  up  this 
excess — the  PSNC  prices  current  claims  at  £50m. 

But  that  is  not  the  only  reason  why  there  is  no  interim 
award.  The  wholesaler  discounts  chicken  has  also 
come  home  to  roost  and  its  eggs,  as  predicted,  are 
addled.  If  the  panel  is  to  be  fair  to  the  pharmacist 
contractor  it  must  also  be  fair  to  the  taxpayer,  and  while 
it  is  asked  to  price  a  cost-plus  contract  the  panel 
cannot  do  otherwise  than  take  account  of  the  current 
changed  discount  circumstances.  Thus  any  contractor 
who  stuck  to  his  principles  and  preferred  service  to 
discount  (or  whose  business  is  below  the  optimum 
discount  level)  is  already  being  penalised — he  gets  no 
"interim"  any  more  than  the  cash-in-the-pocket  man. 
Perhaps  wholesalers  will  now  realise  that  they  were 
wrong  to  transfer  their  competitiveness  from  service  to 
price:  they  are  killing  their  golden  goose. 

So  why  is  there  hope?  Well  it  appears  largely  in 
paragraph  8  of  the  report  where  it  is  stated  that 

□  Remuneration  should  be  related  more  to  individual  risk. 

□  Improved  efficiency  should  be  reflected  in  contractors' 
reward  as  well  as  in  the  price  paid  by  the  consumer. 

□  Reduction  of  service  to  an  inadequate  level  constitutes 
a  strong  indication  either  that  profits  are  inadequate  or 
that  their  distribution  is  inequitable. 

□  Return  on  capital  in  comparable  businesses  should 
be  taken  into  account. 

□  Profits  must  at  least  cover  interest  on  borrowings. 
Among  other  points  are  the  statement  that  the  panel  is 
at  liberty  to  make  recommendations  concerning  the  date 
of  implemenation  of  any  award  and  its  pledge  to 
recommend  back-dating  to  cover  extra  panel  time. 

The  panel  has  in  mind,  too,  recommending  an  improved 
negotiating  procedure  with  a  review  body  or  arbitration 
provision.  Retail  pharmacists  have  often  been  chided 
for  failing  to  understand  the  contract,  but  they  clearly 
have  grounds  for  their  confusion  if  top  experts  cannot 
get  to  grips  with  part  of  it  after  three  months'  close 
study — and  in  fact  discover  that  even  the  confronting 
parties  are  unable  to  agree  on  its  interpretation. 

But  most  hopeful  of  all  among  the  panel's  statements 
must  be  its  announced  desire  to  provide  a  "durable 
solution."  Judging  by  the  telephone  calls  to  C&D's  office 
this  past  week  pharmacists  are  naturally  impatient  to 
discover  what  they  have  secured  from  the  panel.  However, 
the  panel  appears  to  be  approaching  its  task  in  a 
commendable  way  and  patients,  pharmacists — even 
surely,  the  Department  of  Health — must  wish  it  success 
in  its  endeavour  to  sort  the  problems  out  once  and  for 
all.  This  would  be  an  achievement  well  worth  the  waiting. 
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UK  not  to  ban 
Halcion  yet 

The  Dutch  health  authorities'  decision 
to  ban  Upjohn's  Halcion  is  not  likely  to 
be  followed  in  the  UK,  at  least  not  at 
the  moment.  A  spokesman  for  the 
Department  of  Health  told  C&D  that 
they  had  known  for  some  time  that 
Holland  was  considering  taking  this  step, 
but  they  were  not  anticipating  any 
similar  action.  The  Department  had 
received  no  more  adverse  reaction 
reports  on  Halcion  than  on  any  other 
drug. 

Halcion  was  banned  for  six  months  in 
Holland  this  week  following  reports  that 
it  caused  anxiety,  depression  and  over- 
sensitivity  to  light.  It  was  introduced  onto 
the  Dutch  market  in  January  1978,  a  year 
earlier  than  in  the  UK,  and  was  avail- 
able there  in  strengths  of  0.25mg,  0.5mg 
and  lmg  triazolam.  In  this  country  it  is 
available  as  0.125mg  and  0.25mg.  The 
Department  of  Health  said  that  the  most 
popular  strength  in  Holland  appeared  to 
be  0.5mg  whereas  here  the  standard 
dose  was  a  quarter  of  that,  0.125mg. 

The  Upjohn  company  have  issued  a 
statement  saying  that  while  they  recog- 
nise the  concern  and  responsibility  of  the 
Dutch  ministry  of  health  for  the  Dutch 
people,  they  think  the  move  "unnecessary 
and  clearly  not  supported  by  scientific 
data  on  the  product".  The  company  also 
"deplores"  the  "sensationalised  and  sub- 
jective reports"  in  Holland  which  have 
caused  "unwarranted  patient  concern, 
damaged  the  reputation  of  a  safe  and 
effective  product  and  hindered  an 
objective,  scientific  evaluation  of  the 
drug."  Upjohn  say  they  are  co-operating 
with  the  Dutch  by  providing  all  their 
information,  believing  that  "a  thorough 
scientific  review  of  all  information  will 
confirm  our  confidence  in  the  drug." 

Chemists'  sales  up 

Sales  by  chemists  rose  by  22  per  cent  in 
June  compared  with  a  rise  of  20  per 
cent  for  dealers  in  general.  Figures 
issued  by  the  Department  of  Industry 
showed  the  index  number  of  retail  sales 
for  all  kinds  of  business  as  293  (1971  = 
100)  and  for  independent  retailers  250, 
an  increase  of  17  per  cent.  The  index 
figure  for  all  chemists  and  photographic 
dealers  was  33.4. 

Grants  for  foreign 
trainees 

The  scope  of  the  scheme  whereby  chemist 
contractors  are  given  grants  for  provid- 
ing preregistration  experience  has  been 
widened  to  include  overseas  trainees. 
Health  Notice  HN  (FP)  (79)  34  ex- 
tends the  eligibility  for  the  grant  to 
contractors  employing  overseas  phar- 
macists who  are  required  by  the  Phar- 
maceutical Society  to  undertake  pre- 
scribed periods  of  preregistration  train- 
ing before  registration  in  the  UK. 
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No  interim  award 
says  review  panel 


There  is  to  be  no  interim  adjustment 
of  the  rate  of  return  on  capital  em- 
ployed, the  independent  assessment  panel 
on  pharmacist  contractors'  remuneration 
has  decided.  The  panel's  interim  state- 
ment released  this  week  pending  a  first 
report  in  late  autumn  (see  p227)  gives 
two  reasons,  the  expected  £8  million 
overpayment  in  the  1979  Balance  Sheet, 
and  the  significant  discounts  available 
from  wholesalers. 

The  panel  notes  that  the  overpayment 
would  be  higher  than  £8m  if  the  results 
of  the  1977  overhead  cost  inquiry  were 
taken  into  account.  Significantly  higher 
discounts  than  assumed  in  the  current 
remuneration  formula  should  have  "a 
considerable  impact  upon  the  profits  that 
chemist  contractors  can  earn  on  their 
NHS  dispensing  work". 

The  statement  recommends  that  the 
Department  of  Health  should  not  seek 
to  reduce  present  rates  of  professional 
fee  and  on-cost  before  the  first  report. 
The  panel  emphasises,  however,  that  it 
has  not  yet  formed  a  definite  view  on 
the  adequacy  or  otherwise  of  the  present 
rate  of  return. 

Commenting  on  the  statement,  the 
Pharmaceutical     Services  Negotiating 


Committee  says  it  appreciates  the  panel's 
reasons  for  delay  relating  to  the  complex 
nature  of  the  contract.  PSNC  welcomes 
the  panel's  approach  to  the  whole  prob- 
lem of  the  profit  margin  claim  and  says 
it  should  be  borne  in  mind  that  it  is 
the  first  time  an  independent  panel  has 
undertaken  such  a  comprehensive  exam- 
ination of  the  subject. 

New  inspectors 
for  PSGB 

Three  new  Pharmaceutical  Society 
inspectors  are  to  be  appointed  and  the 
staffing  of  the  law  department  is  to  be 
reviewed  because  of  an  increase  in  work 
loads. 

At  this  month's  meeting  of  the  Law 
Committee,  it  was  noted  that  the  in- 
creasing workload  was  due  to  sections 
imposed  directly  upon  the  Society 
following  implementation  of  Part  III  of 
the  Medicines  Act  1968.  No  payment 
could  be  directly  received  although 
failure  by  the  Society  to  carry  out  its 
duties  could  lead  to  the  Minister  admin- 
istering the  sections  himself  and  charging 
the  Society  consequentially. 


'There  are  none  so  deaf  as  will  not  hear." 
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Script  waiting  Hartley  leads  commission 

affects  sales    to  take  over  rebe|  AHA 


The  significance  of  the  waiting  period 
for  prescriptions  on  OTC  sales,  par- 
ticularly impulse  sales,  is  highlighted  in 
a  recent  report  from  the  University  of 
Manchester  Institute  of  Science  and 
Technology.  Conclusions  are  also  reached 
on  the  influence  of  special  offers  and 
personal  service  as  competitive  factors 
for  independent  chemists. 

The  report  "The  independent  retail 
pharmacy"  by  E.  W.  Chan  and  P.  J. 
MeGoldrick  was  sponsored  by  Indepen- 
dent Chemists  Marketing  Ltd  and  is 
available  from  the  department  of  man- 
agement sciences,  UMIST,  PO  Box  88, 
Manchester  M60  1QD  (£5,  or  £4  to 
Numark  members).  The  National  Phar- 
maceutical Association  also  co-operated. 

The  objectives  of  the  research  were 
to  study  customers'  in-store  behaviour, 
particularly  impulse  purchase;  to  study 
factors  influencing  patronage;  to  improve 
pharmacists'  understanding  of  purchas- 
ing patterns;  and  to  suggest  in-store 
promotional  strategies.  The  customer 
study  involved  personal  interviews  using 
questionnaires  and  group  depth  inter- 
views on  an  informal  basis. 

The  study  revealed  that  50  per  cent 
of  customers  used  the  chemist  for  non- 
prescription goods,  and  that  a  pharmacy 
with  the  lowest  OTC  proportion  attracted 
the  least  number  of  OTC  shoppers. 
Nearly  half  of  people  presenting  pre- 
scriptions did  so  on  behalf  of  someone 
else. 

Just  over  70  per  cent  of  customers 
with  prescriptions  came  directly  from 
a  doctor's  surgery.  Almost  90  per  cent 
of  customers  lived  under  two  miles  away 
and  70  per  cent  one  mile  away. 

Quotations  from  the  interviews 
strongly  suggest  the  value  customers 
place  on  personal  attention  and  advice 
from  pharmacists:  "Say  you've  got  a 
rash  .  .  .  you  can  go  to  a  small  chemist, 
rather  than  to  the  doctor,  and  have  a 
chat  with  the  pharmacist  .  .  .  then  say 
what  do  you  recommend". 

Of  customers  who  brought  prescrip- 
tions, 93  per  cent  waited  for  them — the 
wait  usually  being  under  five  minutes. 
The  researchers  point  out  that  a  longer 
waiting  time  can  be  a  valuable  cata- 
lyst for  impulse  purchasing  but  if  the 
period  is  too  long  and  there  is  not 
enough  attraction  within  the  shop,  cus- 
tomers will  go  elsewhere  and  call  back 
for  prescriptions.  Almost  20  per  cent 
who  waited  made  a  purchase  but  78 
per  cent  waiting  did  not  move  around 
the  shop — too  unwell  or  shop  too 
crowded  are  possible  reasons  given  in 
the  report. 

Of  the  total  purchases,  16  per  cent 
were  made  on  impulse  and  nearly  70 
per  cent  of  total  impulse  buys  were  by 
customers  with  prescriptions.  Put  another 
way,  23  per  cent  of  total  purchases  were 
made  by  customers  with  prescriptions 
and  50  per  cent  were  on  impulse.  The 
survey  revealed  that  a  majority  of  im- 
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The  team  to  take  over  the  responsibility 
for  implementing  spending  cuts  in  a 
South  London  Area  Health  Authority 
is  to  be  headed  by  Sir  Frank  Hartley, 
a  Fellow  of  the  Pharmaceutical  Society. 

The  33  members  of  the  Lambeth, 
Southwark  and  Lewisham  AHA  were 
stripped  of  their  powers  by  the  Govern- 
ment for  refusing  to  cut  their  spending. 
The  Government  wants  them  to  make 
cuts  amounting  to  £5|m. 

Sir  Frank,  a  former  vice-chancellor 
of  London  University,  was  dean  of  the 
School  of  Pharmacy,  London.  He  will 
have  the  unenviable  task  of  liaising  with 
South  East  Thames  Regional  Health 
Authority  and  AHA  officials,  to  decide 
where  the  cuts  should  be  made.  He  will 
head  a  team  of  five:  the  other  four 
being  two  members  of  the  former  AHA 
who  voted  in  favour  of  cuts,  Sir  John 
Prideaux,  a  former  chairman  of  National 
Westminster  Bank,  and  Miss  Peggy  Nut- 
tall,  former  editor  of  Nursing  Times; 
Dr  Geoffrey  Templeman,  a  member  of 
the  RHA  and  vice-chancellor  of  Kent 
University  and  Dr  David  Williams,  a 
former  Dean  of  King's  College  Hospital 
Medical  School. 

Mr  Frank  Brean,  FPS,  a  retail  phar- 
macist, was  one  of  the  AHA  members 
who  voted  against  the  cuts.  He  told  C&D 
that  the  Government  has  reneiged  on 
its  pledge  not  to  cut  back  on  health 
service  spending.  He  said  cash  limits 
were  fixed  to  take  account  of  an  in- 
flation rate  of  8|  per  cent  and  inflation 
is  now  expected  to  reach  17  per  cent. 
On  top  of  this,  VAT  increases  have 
added  a  further  £3  million  to  present 
costs. 

"Papers  drawn  up  by  the  four  dis- 
tricts, where  three  major  teaching  hos- 
pitals— Guy's,  King's  and  St  Thomas' 
— are  located,  showing  how  they  could 


pulse  purchasing  occurred  when  the 
shopper  saw  the  product,  emphasising 
the  importance  of  displays. 

The  researchers  suggest  that  chemists 
have  a  golden  opportunity  of  attracting 
extra  sales  during  the  customer's  "one- 
stop"  for  prescriptions.  The  topping-up 
role  and  convenience  of  the  chemist  be- 
tween major  shopping  trips  was  also 
noted. 

Special  offers  appeared  to  be  the  factor 
most  likely  to  precipitate  impulse  pur- 
chase among  housewives,  although  only 
20  per  cent  of  all  goods  purchased  on 
impulse  were  because  of  special  offers. 
The  researchers  suggest  the  introduction 
of  a  few  special  offer  prices  as  a  means 
of  competing  with  supermarket  price 
cuts.  The  information  and  services  of 
voluntary  trading  organisations  would 
play  a  valuable  role  in  such  respects, 
they  say. 

Some  housewives  did  not  consider 
prices  in  chemists  to  be  any  dearer  than 
in  other  traders:   "Make-up,  toiletries, 


achieve  cuts,  were  horrifying  to  look  at", 
Mr  Brean  said. 

Ms  Marion  Hodges,  pharmaceutical 
officer  for  King's  health  district,  said 
there  is  no  room  for  broad  economies 
in  drug  expenditure.  "Things  could  be 
trimmed  round  the  edges  but  we  are 
talking  about  a  drugs  bill  of  almost  £1.9 
million.  Of  course  we  have  looked  at 
the  problem  with  our  medical  colleagues 
but  the  tests  we  have  done  have  not 
given  us  grounds  for  thinking  there  is 
any  gross  misuse  of  drugs."  The  drug 


Sir  Frank:  an  unenviable  task 


Pressimune  accounted  for  a  large  slice 
of  King's  drugs  bill  last  year  but  its  use 
has  contributed  enormously  to  the  suc- 
cess of  kidney  transplants,  particularly 
with  potentially  difficult  cases.  The  sur- 
geon claims  a  greater  success  rate  than 
anywhere  else  in  the  country. 

"We  can  only  ensure  that  money  is 
spent  in  the  most  economic  manner  and 
that  there  is  no  wastage,"  said  Ms 
Hodges,  "but  cuts  of  this  size  can  only 
be  achieved  by  treating  fewer  patients". 


things  like  that,  they  have  a  recom- 
mended price — I  don't  think  you'll  find 
any  differences  in  (multiple)  prices  and 
in  some  cases  it  has  been  dearer".  For 
some  housewives  choice  of  brands  was 
more  important  than  price. 

The  research  showed  a  greater  loyalty 
to  small  chemists  from  the  C,  and  D/E 
social  classes.  A  large  proportion  of 
Boots  and  supermarket  customers  were 
Q  and  C2,  whilst  A/B  and  C  patron- 
ised department  stores. 

Dome  spell  out  RPM 

Dome  division  of  Miles  Laboratories 
have  stated  their  terms  of  business  more 
clearly  in  their  latest  price  list.  Attention 
is  drawn  to  the  fact  that  all  medicines 
in  the  list  are  subject  to  resale  price 
conditions.  Another  condition  of  sale  is 
the  purchaser  must  impose  this  require- 
ment to  observe  fixed  prices  upon  each 
customer  who  buys  for  resale  in  the 
United  Kingdom. 
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Hospital  pharmacists  get 
big  salary  increases 


Salary  increases  ranging  from  23  to  51 
per  cent  have  been  awarded  to  hospital 
pharmacists  following  the  recent  Whitley 
Council  meeting.  The  top  grades  (above 
principal  grade)  have  received  the  higher 
percentage  awards  because  since  1975 
they  have  been  on  "interim"  salaries 
only.  In  1975,  when  the  three  lower 
grades  received  substantial  increases,  the 
top  grades  were  promised  a  review  with 
a  significant  increase.  However  wage  re- 
straints were  then  introduced  and  it  is 
only  now  that  the  review  could  be  com- 
pleted and  implemented. 

It  was  also  agreed  at  the  meeting  that 
salaries  for  preregistration  students 
should  be  increased  to  £3,509  from  April 
1,  1979  and  that  there  would  be  only  a 


single  locum  rate  of  £90.19  from  April 
1,  1979,  £94.31  from  August  1,  1979  and 
£100.50  from  January  1,  1980. 

The  Guild  of  Hospital  Pharmacists 
section  of  ASTMS  has  asked  that  the 
January  1980  rates  apply  from  April 
1979  for  superannuation  purposes  and 
also  that  appropriate  increases  for  the 
top  grades  be  backdated  to  March  1975. 
The  Guild  has  also  claimed  a  minimum 
of  five  weeks  annual  leave  to  maintain 
the  link  with  NHS  scientists.  Replies 
from  the  management  side  are  awaited 
on  these  issues. 

□  There  is  no  change  in  the  London 
weighting  allowance.  This  remains  at 
£354  pa  for  inner  London  and  £141  for 
outer  London. 


Salary  scales  for  pharmacists 


Grade 

1.4.78 

£ 

Basic  grade 

oyi  o-4oyy 

(9  point  scale) 

Qtaff 
OlciTT 

5451-6837 

(7  point  scale) 

r  nncipdi 

6999-9177 

(9  point  scale) 

laraae  h 

8136-9288 

(5  point  scale) 

Senior  grade  4 

8136-9288 

(5  point  scale) 

Grade  5 

9003-9753 

(5  point  scale) 

FNIftl  AND 

APhO-Non  T 

under  4oi),uuu 

OD  /  U  s70*7^ 

(5  point  scale) 

a  r- r\  Artfi  inn  nno 

450,ooo-/yy,yyy 

O  *  OO'VHDO 

(5  point  scale) 

800,000  or  more 

8910-9618 

(5  point  scale) 

APhO-T 

below  800,000 

8970-9678 

(5  point  scale) 

800,000  or  more 

9150-9837 

(5  point  6cale) 

RPhO 

below  3,500,000 

9699-10,548 

(5  point  scale) 

3,500,000 

or  more 

9921-10,770 

(5  point  scale) 

Scotland 

and  Wales 

CAPO/APhO- 

Non  T 

under  450,000 

8970-9678 

(5  point  scale) 

450,000-799,999 

9030-9729 

(5  point  scale) 

Scotland 

CAPO-T  under 

450,000 

9381-10,071 

(5  point  scale) 

450,000-799,999 

9435-10,125 

(5  point  scale) 

800,000  or  more 

9603-10,290 

(5  point  scale) 

CAPO  single 

district  area 

8781-9474 

(5  point  scale) 

Wales 

APhO-T 

9261-9951 

(5  point  scale) 

1.4.79 
£ 

4329-5346 


1.8.79 

£ 

4527-5592 


1.1.80     %  increase 
£        over  1.4.78 

4824-6075  23.2-24 


5955-7464       6228-7803  6711-8952 

7635-10,002     7995-10,458  9129-12,306 

8868-10,124    9275-10,588  11,600-12,800 

9457-10,245    9891-10,715  12,300-13,500 

9813-10,631  10,263-11,118  12,500-13,700 


23.1-30.9 
30.5-34.1 
43  -38 
51  -45 
39  -40 


10,467-11,216  10,947-11,731  13,500-14,700 


42  -44 

43  -45 

40  -42 

41  -43 
41  -43 


8781-9474     9571-10,327  10,010-10,800   12,300-13,500       40  -42 


9261-9951    10,094-10,847  10,558-11,344  13,100-14,300       41  -44 
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News  network 
trial  by  PSGB 

The  Pharmaceutical  Society  is  to 
subscribe  to  a  news  distribution  network 
for  a  trial  period.  Mr  Philip  Paul,  the 
Society's  director  of  public  relations,  has 
pointed  out  to  the  Organisation  Com- 
mittee that  no  arrangement  existed  for 
speedy  dissemination  of  press  releases 
to  national  media. 

The  Committee  considered  Mr  Paul's 
proposal  at  this  month's  meeting  and 
approved  a  subscription  with  Universal 
News  Service,  at  a  cost  of  £600  per  year 
plus  value  added  tax.  The  subscription 
would  provide  coverage  for  an  average 
of  one  story  per  month  over  the  year, 
which  would  meet  immediately  fore- 
seeable routine  requirements. 


PSNC  gets  support 
from  Middlesex 

Support  for  the  Pharmaceutical  Services 
Negotiating  Committee  comes  from  the 
Middlesex  Pharmaceutical  Group  who 
are  advising  members  to  back  any  action 
recommended  by  the  Committee. 

The  group's  new  officers  are:  chair- 
man A.  King;  vice-chairman  M.  I.  Hem- 
merdinger;  treasurer  R.  W.  Wiltshire; 
chairmen  and  vice-chairmen  of  the  con- 
stituent local  pharmaceutical  committees 
are:  Barnet:  F.  L.  Pomeroy  and  G. 
John;  Brent  and  Harrow:  M.  I.  Hem- 
merdinger  and  S.  E.  Bryett;  Ealing, 
Hammersmith  and  Hounslow:  J.  W. 
Kitchener  and  G.  C.  B.  Smallwood; 
Enfield  and  Haringey:  J.  B.  Hayward 
and  D.  V.  Winton;  Hillingdon:  R.  W. 
Wiltshire  and  L.  P.  Emerson. 

The  secretary  of  the  group  and  of  the 
individual  committees  is  Scriven  J. 
Turner. 


Business  group 
attacks  unions 

Trades  unions  are  being  put  under  pres- 
sure to  present  statements  of  their 
accounts  by  the  Association  of  Indepen- 
dent Businesses. 

In  a  draft  EEC  Directive,  the  Fin- 
ancial Accountability  of  Unions— a 
Modest  Proposal,  the  AIB  points  out 
that  unions  have  massive  financial  re- 
sources and  wield  more  power  and  in- 
fluence than  small  firms,  yet  are  a  long 
way  behind  in  standards  of  account- 
ability. 

Trades  unions  spent  £125m  in  1976 
and  received  £130m  from  members  and 
£13m  from  investments.  Mr  Freddie 
Walker,  chairman  of  AIB's  industrial 
relations  committee,  says  in  the  paper: 
"Small  business  often  suffers  from  the 
effects  of  secondary  action  by  trades 
unions.  This  proposal  merely  offers 
union  members  the  protection  and  '"the 
right  to  know"  which  unions  have  long 
demanded  on  behalf  of  those  same 
members  from  their  employers". 
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TOPICAL  REFLECTIONS 

by  Xrayser 

Happiness  is . . . 

Happiness  is  .  .  .  eggshaped  . . .  according  to  one  advertisement.  But 
the  Shorter  Oxford  Dictionary  still  maintains  that  it  is  a  state  of 
pleasurable  content  of  mind,  which  results  from  success  or  the 
attainment  of  what  is  considered  good.  Because  of  their  masterly 
inactivities,  we  in  the  retail  and  wholesale  departments  of  our  good 
pharmaceutical  industry  must  assume  that  the  manufacturers  of 
pharmaceutical  products  are  happy  at  the  abandonment  of  all  forms  of 
resale  price  maintenance:  content,  in  deed  if  not  in  words,  to  stand 
by  and  watch  an  internecine  war  amongst  the  various  distributors. 

But  in  their  need  to  retain  customers  they  have  now  to  cut  costs  and 
work  on  margins  which  will  leave  precious  little  for  shareholders.  I 
am  not  weeping  crocodile  tears  for  shareholders,  merely  pointing  out 
that  in  all  business,  adequate  profits  are  ultimately  what  it  is  all  about. 
"Ha  ha"  the  manufacturers  chortle,  "you  are  right  there.  We  are  going  to 
make  even  more  out  of  this  fight  by  cutting  the  discount  we  give 
wholesalers  and  will  get  even  richer  and  even  happier." 

One  might  infer  that  they  work  on  the  principle  that  nothing  can  affect 
them,  that  they  are  invulnerable.  I  would  have  thought  that  a  stable 
and  profitable  retail  pharmacy,  backed  by  a  stable  distribution  system, 
would  have  been  an  infinitely  better  aim  for  long-term  security  than 
to  allow  the  breakdown  of  trXist  and  goodwill  in  favour  of  a  grasping, 
raw,  back-to-nature  struggle  for  a  guaranteed  miserable  future.  Has 
everyone  taken  leave  of  their  senses? 

Hooray! 

I  don't  often  throw  my  hat  in  the  air,  but  I  did  this  week.  Did  you  read 
that  the  DHSS  has  finally  been  persuaded  by  the  representations  from 
our  PSNC  actually  to  pay  us  a  24p  fee  each  time  we  dispense 
say,  a  diluted  antibiotic  in  several  parts  (because  the  whole  dilution 
would  last  too  long  for  stability  to  be  assured) .  We  have  to  endorse 
the  script  with  the  number  of  dispensings,  and  we  shall  be  paid  for 
them  as  well  as  for;  the  bottles.  Well  done  lads. 

Now,  for  our  next  suggestion,  let  us  propose  that  we  talk  about  the 
proper  fee  for  supplying  colostomy  apparatus  and  ensuring  that  if  a 
doctor  orders  say,  40  bags,  when  the  smallest  quantity  we  can  buy  is 
50,  by  claiming  payments  for  50  we  will  get  it — need  I  say  again 
that  at  present  we  don't.  With  the  present  pathetic  fee,  supplying  on 
such  terms  represents  a  real  loss. 

Older  addicts 

As  you  know,  drug  addiction  has  destroyed  the  spirit  of  many  of  the 
young  in  this  country.  Those  of  us  with  experience  in  dealing  with 
addicts  have  had  to  recognise  the  changes  produced  in  people  we  have 
known,  virtually  the  destruction  of  all  moral  sense,  while  the  effects, 
on  families  are  always  tragic.  To  my  mind,  the  full  scale  main-line 
addict  is  a  doomed  creature  whose  slow  decline  and  death  I  have  had 
to  watch  on  more  than  one  occasion. 

I  hope  I  am  not  wrong  therefore  in  viewing  as  good  the  news 
that  registered  addicts  as  a  group  are  now  older  than  a  few  years  ago. 
This  could  mean  that  more  are  surviving  to  the  comparatively  old 
age  of  30-plus  and  it  might  also  mean  that  the  sight  of  a  full-blown 
addict  is  so  deterring  that  few  of  today's  teenagers  feel  inclined  to 
taste  for  themselves  the  joys  of  that  particular  forbidden  fruit  


Consumers  want 
more  coupons 

Coupons  are  used  by  75  per  cent  of 
consumers  and  regular  users  would  prefer 
more,  according  to  the  A.  C.  Nielsen 
research  company.  The  24-years  or  under 
age  group  in  particular,  favoured  an 
increase. 

The  research  was  carried  out  in 
November,  1978,  a  year  when  the  highest 
number  (270  million)  of  coupons 
redeemed  was  recorded.  The  survey 
found  that  10  per  cent  of  consumers  use 
all  coupons,  17  per  cent  generally  use 
them  and  48  per  cent  use  them  occa- 
sionally. Sixty  four  per  cent  had  used  a 
coupon  within  the  last  month,  suggesting 
that  half  the  UK  households  used 
coupons  regularly. 

Toiletries  and  cosmetics  claimed  39  per 
cent  of  coupon  redemptions  and  48  per 
cent  of  the  "24  or  under"  group  had 
used  them  for  such  items. 

On  brand  switching,  consumers  were 
not  strongly  influenced  until  the  face 
value  of  a  coupon  reached  5p  on  a  pro- 
duct costing  20p,  or  lOp  on  50p.  Of  non- 
users,  32  per  cent  said  they  would  change 
brands  if  offered  a  5p  coupon,  suggesting 
potential  growth. 

Drug  stores  stock 
more  home  brews 

A  study  conducted  by  the  A.  C.  Nielsen 
research  company  shows  that  drug 
stores  stock  more  home  brew  beer  or 
wine  kits  than  chemists. 

Nielsen  found  that  45  per  cent  of  drug 
stores  stocked  beer  kits  and  38  per  cent 
stocked  Wine  kits,  while  only  37  per  cent 
of  multiple  chemists  and  22  per  cent  of 
independents  stocked  one  or  the  other. 

Regional  variations  ranged  from  45 
per  cent  of  chemists  handling  in  the 
Anglia  Television  region  to  15  per  cent 
in  Scotland. 


PEOPLE 


Mr  L.  S.  Cruickshank  OBE,  FPS,  has 

retired  after  33  years  with  May  &  Baker 
Ltd.  Mr  Cruickshank  started  in  practice 
as  a  pharmacist  in  Jersey  in  1935.  After 
service  in  the  Indian  Army  during  the 
Second  World  War,  he  joined  May  & 


Baker  and  has  been  directly  involved 
since  in  the  India  operations. 

Deaths 

Lawson:  Mr  William  Lawson,  MPS,  at 
the  Western  Infirmary,  Glasgow,  on  July 
29  after  a  long  illness.  Mr  Lawson  was 
registered  in  1931  and  practised  in  Old 
Kilpatrick,  Glasgow. 


News  in  brief 

□  Fertility  thermometers  are  included  in 
the  August  revision  of  prices  to  the 
Scottish  Drug  Tariff. 

□  Chemists  and  appliance  suppliers  in 
Northern  Treland  in  May  dispensed 
1,080,105  prescriptions  (671,239  forms)  at 
a  gross  cost  of  £2.756,390  representing  an 
average  cost  of  £2.55  per  prescription. 
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LETTERS 

ABPI  irresponsible? 

The  ABPI  makes  a  number  of  com- 
pletely inaccurate  assumptions  in  its  reac- 
tions to  the  report  of  the  Royal  Commis- 
sion on  the  NHS  (C&D  July  28,  pl32). 

The  Royal  Commission  is  by  no  means 
the  only  authority  which  has  called  for 
limits  to  be  placed  on  irrational  pres- 
cribing or  for  generic  prescribing.  Inter- 
national bodies,  such  as  WHO,  the 
Italian  German  and  American  health 
authorities,  and  leading  hospital  therapeu- 
tic committees  in  many  developed 
countries,  as  well  as  our  own  Sainsbury 
Committee  have  been  calling  for  these 
curbs  for  years. 

The  NHS  was  not  conceived  as  a 
bottomless  pit  of  unlimited  profit  to  be 
extracted  without  accountability  by  drug 
companies.  How  can  we  continue  to  put 
up  with  profits  of  the  sort  exposed  by 
the  Monopolies  Commission  investiga- 
ting the  charges  we  had  to  pay  for 
Valium  and  Librium  when,  for  example, 
Valium  was  purchased  by  the  British 
subsidiary  for  £922  per  kilo  while  the 
raw  material  was  available  from  Italy 
for  £20?  The  Sunday  Times  Business 
News,  reported,  in  May  1973,  that 
Penbritin  sold  at  three  times  the  cost  of 
bulk  buying  the  active  ingredients,  that 
Inderal  was  marketed  at  60  times  the 
free  market  price  and  Intal  at  65  times. 
Perhaps  the  ABPI  spokesman  would  care 
to  elaborate  on  the  suggestion  that  some 
multinationals  disguise  their  true  profits 
by  selling  the  drug  ingredients  to  their 
British  subsidiaries  at  vastly  inflated 
prices  which  bear  no  relation  to  real 
costs? 

The  suggestion  that  generic  prescribing 
is  potentially  harmful  to  the  patient  is 
irresponsible  in  the  extreme  and  should 
be  qualified.  It  is  almost  insulting  to  the 
many  dedicated  doctors  and  pharmacists 
in  hospitals  up  and  down  the  country 
who  have  been  doing  just  this,  particu- 
larly now  with  cuts  being  forced  on 
them.  The  same  spokesman  then  links 
medical  progress  with  prescribing  "new 
innovations".  Are  these  perhaps  the 
same  innovations  referred  to  by  the 
Sainsbury  Committee  who  found  that  35 
per  cent  of  2,241  products  out  of  3,000 
tested  were  "ineffective,  obsolete  or 
irrational"?  The  Guardian  of  May  15, 
1975,  in  a  report  of  NHS  costs,  quoted 
a  spokesman  from  the  pharmaceutical 
industry  as  saying  that  the  NHS  was 
paying  £15  million  a  year  for  useless 
drugs. 

The  claim  that  brand  names  denote 
quality  and  distinguish  between  similar 
chemical  compounds  with  differing 
bioavailability  is  no  longer  tenable.  The 
case  of  Lanoxin  shows  that  the  problem 
of  bioavailability  affects  both  "ethical" 
and  generic  drugs.  Perhaps  the  time  has 
come  to  assess  the  comparative  effective- 
ness or  otherwise  of  all  drugs  on  the 
market. 

If  there  is  a  criticism  to  be  made  of 
the  report,  it  is  that  it  failed  to  suggest 
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that  the  service  become  more  democratic, 
and  therefore  more  responsive  to  the 
needs  and  criticisms  of  the  public.  Our 
representatives  were  unable  to  make  a 
great  impact  on  their  deliberations.  They 
seem  unable  to  project  the  professional 
contribution  that  we  should  be  making 
as  members  of  the  primary  health  care 
team,  as  they  are  unable  to  give  the 
leadership  we  need  to  fulfil  and  carry 
out  this  required  role. 
Jerry  Shulman 

Chairman,  Pharmacy  Group,  SMA. 

Local  wholesalers 

Mr  Clive  Caplan  of  Yeadon  stated  in 
his  letter  July  21,  pl21)  "As  a  Unichem 
member  I  am  having  to  throw  all  my 
eggs  into  one  basket,  and  that  basket  is 
not  supplying  the  goods.  Because 
Unichem  have  got  themselves  into  this 
situation,  and  in  good  faith  we  have 
given  our  orders  to  them,  we,  as  share- 
holders, are  being  punished  for  their 
inefficiencies.  We  have  not  only  lost  out 
on  a  further  one  per  cent  profit  share, 
but  have  also  lost  out  by  buying  else- 
where all  those  out  of  stock  items." 

Please,  for  chemists'  sake,  do  not  dis- 
regard your  local  wholesaler  who  after 
all  is  there  with  good  stocks,  good 
service,  pre-stocking  all  new  "ethical" 
lines,  and  giving  information  in  regard 
to  new  "ethicals." 

Above  all  else  your  local  wholesaler 
is  giving  you  the  service  you  require  to 
maintain  the  NHS  and  we  (like  many 
small  wholesalers)  at  PIF  Pharmaceuti- 
cals are  proud  to  know  that  we  are  able 
to  help  retail  chemists  preserve  their 
acknowledged  image  of  professional  men, 
with  a  dedicated  and  concerned  duty  to 
the  general  public. 

In  conclusion,  the  wholesaler  who 
supplies  a  complete  order  and  the 
service  to  which  you  are  entitled  is  worth 
all  the  discounts  that  are  offered.  After 
all  what  is  10  per  cent  of  nothing? 
Clifford  G.  House 

Chairman  and  joint  managing  director 
PIF  Pharmaceuticals,  Nottingham. 

Signatures 

Applause  to  my  colleague  who  contri- 
buted to  "Open  Shop"  last  week  on  the 
question  of  signatures  for  FP10  exemp- 
tions. Unaware  of  the  fact  that  other 
contractors  had  been  similarly  pestered 
from  the  outback  of  the  bureaucracy,  I 
took  my  communication  personally  and 
wrote  two  rather  angry  letters  to  those 
responsible,  namely  the  clerk  to  the 
Council  (sorry,  administrator,  Family 
Practitioner  Services)  and  the  clerk  to 
the  Pricing  Bureau  (I  really  must 
remember,  it's  the  Prescription  Pricing 
Authority  now  and  we  are  no  longer 
privileged  to  know  the  name  of  the 
helpful  chap  who  answers  the  occasional 
query  by  telephone). 

As  I  decided  to  save  postage  and  send 
my  two  letters  under  the  same  cover  as 
the  July  prescriptions  to  Newcastle  and 
the  oxygen  claim  to  Norwich,  I  waited, 
as  usual  until  last  Thursday,  August  2, 


allowing  a  day  for  the  straggling  chronics  I 
to  bring  in  their  July  prescriptions.  On  1 
that  day  I  read  the  heartening  news  that  1 
Mr  Patrick  Jenkin  had  taken  his  pruning  ■ 
knife  to  SE  London.  For  this  reason  I  ■ 
thought  it  would  be  expedient  to  send  ■ 
him  a  third  letter  attaching  the  whole  ■ 
correspondence  to  send  down  the  line  of  ■ 
bureaucratic  communication — whether  it  I 
reached  the  buffers  at  the  Elephant  &  I 
Castle,  Newcastle  or  within  800  yards  of  ■ 
Norwich  Castle. 

Should  the  exponent  of  job-justification  ■ 
who  perpetuated  this  insulting  missive  to  ■ 
possibly  7,000  contractors  feel  aggrieved,  ■ 
let  him  find  consolation  in  the  know-  jt 
ledge  that  when  he  is  pruned  his  pension  ■ 
and  allowances  will  give  him  a  tolerable  H 
subsistence.  Should  this  still  be  inade-  1 
quate  he  can  gain  augmentation  through  ■ 
the  healthy  exercise  of  jobbing  garden-  1 
ing  for  the  more  productive  members  of  ■ 
society  from  Beaconsfield  to  Burnham  I 
Market  at  £1  per  hour  tax  free,  legally  ■ 
if  he  is  over  65,  or  by  "moonlighting"  I 
if  he  is  younger.  Being  pruned  he  should 
quickly  learn  the  art  of  pruning. 

One  thing  is  certain,  if  our  bureaucra-  I 
tic  miscreant  had  never  sent  this  letter,  I 
on  the  conservative  estimate  of  £3  per  I 
contractor  for  time,  duplication  and  I 
secretarial  help,  the  taxpayer  would  have  I 
been  saved  £21,000. 

Keith  Jenkins  I 

Burnham  Market,  Norfolk  \ 

Points  to  ponder  II 

1.  If  I  were,  for  argument's  sake,  a  1 
miner  who  earned  £8.75  for  an  hour's  1 
work  on  Sunday,  then  I  would  expect  1 
my  fiat  rate  to  be  half  of  this.  On  that  1 
basis  my  salary  for  a  40-hour  week  would  | 
be  £9,100  pa.  The  £8.75  being  our  new  ■ 
hourly  Sunday  rate.  Why  is  our  notional  M 
salary  so  disgustingly  low  when  the  same  j 
working  conditions  exist  on  weekdays  j 
and  Sundays?  I 

2.  On  July  27,  the  Sunday  Telegraph  ) 
quoted  Mr  Patrick  Jenkin  as  saying  that 
on  no  account  would  more  money  be 
forthcoming  in  the  Health  Service  except  jj 
for  nurses  and  hospital  workers.  Does  I 
the  PSNC  come  under  the  category  of  I 
nannies? 

3.  The  panel  of  inquiry  set  up  in— per-  j 
haps  you  can  remember— was  to  report  1 
end  July.  We  now  find  a  statement  forth-  1 
coming  and  a  full  report  in  the  autumn.  1 
Amidst  all  the  confusion  did  PSNC  or  I 
DHSS,  and /or  the  panel,  state  which  1 
autumn— or  is  it  pharmacy's  autumn? 

4.  When  opening  the  LPC  conference  last  1 
year,  Mr  David  Sharpe  stated  that  he  | 
had  received  a  telephone  call  telling  him  1 
that  an  independent  panel  would  be  set  I 
up  to  look  at  our  problems.  This,  I  fear,  j 
swayed  some  voters  at  conference  and  I 
certainly  took  a  lot  of  steam  out  of  some  | 
delegates.  I  hope  Mr  Sharpe  will  dis- 
connect his  telephone  a  week  prior  to 
conference  this  year. 
Martyn  Lloyd 
Swansea 

On  Mr  Lloyd's  first  point,  it  should  be  re- 
membered that  rota  payments  include  an 
element  of  overheads — Editor 
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Elida  Gibbs  open  up  a 
new  perfume  market 


Elida  Gibbs  hope  to  open  up  a  com- 
pletely new  market  in  the  UK  with  their 
current  launch  of  Impulse  body  spray — 
a  perfume  deodorant.  It  is  defined  as  an 
up-market  deodorant  with  a  cosmetics 
presentation  and  mass  market  appeal. 
An  effective  alcohol-based  deodorant  is 
combined  with  a  high  quality  long-lasting 
perfume  in  Impulse,  and  the  product  is 
available  in  four  fragrances.  The  com- 
pany believes  that  the  Impulse  formula- 
tion offers  three  consumer  benefits — the 
deodorant  is  effective  against  underarm 
odour;  the  cooling  action  of  the  spray 
gives  a  feeling  of  feminine  freshness  over 
other  areas  of  the  body  and  the  quality 
and  lasting  nature  of  the  perfume  means 
that  women  can  wear  Impulse  as  a 
quality  perfume  body  spray. 

Brand  manager,  Bruce  Collins  ex- 
plains: "As  well  as  being  a  functional 
product,  a  perfume  deodorant  is  used 
partly  as  an  everyday  perfume  but  not  as 
a  substitute  for  couture  fragrances  for 
evening  wear.  It  is  an  inexpensive  way  of 
using  perfume  and,  far  from  devaluing 
the  perfume  market,  helps  to  develop 
the  fragrance  habit  amongst  women  and 
forms  an  introduction  to  the  more  ex- 
pensive cosmetic  fragrances.  Similarly 
sales  of  conventional  deodorants  are  not 
expected  to  be  adversely  affected  by  the 
launch  of  Impulse  because  it  is  such  a 
different  concept  and  because  by  its 
nature  it  will  stimulate  volume  consump- 
tion both  from  the  point  of  view  of  the 
consumer  using  more  product  and  using 
it  more  frequently".  Impulse  has  already 
been  introduced  in  15  countries  and  in- 
deed is  already  the  second  most  success- 
ful toiletry  product  within  Unilever. 

With  differing  tastes  and  fashions  in 
perfume,  a  choice  is  essential  to  the 
consumer  believes  Bruce  Collins.  Impulse 
has  four  variants:  Gipsy,  described  as  a 
"warm,  romantic  fragrance";  Inspiration, 
a  "classic  sophisticated  perfume";  Hint 
of  Musk,  a  "best  seller  in  every  Impulse 
range";  and  Mischief,  "young,  modern 
and  carefree". 

The  brand  is  to  be  merchandised  on 
the  deodorant  shelf,  and  for  the  launch 
Elida  Gibbs  have  produced  two  custom- 
moulded  smoked  Perspex  shelf  trays,  one 
13in  deep  and  the  other  9in  deep.  Both 
trays  are  12in  wide  and  show  two 
facings  of  each  variant.  "We  are  making 
no  charge  for  these.  Our  wide  inter- 
national experience  has  proved  this  in- 
vestment to  be  well  worthwhile  to  both 
us  and  the  retailer  in  maintaining  volume 
sell  through  at  tremendously  high  pro- 
fits per  unit  shelf  area."  Impulse  will  be 
sold  both  through  chemists  and  super- 
markets but  because  there  is  an  em- 
phasis on  price  maintenance  there  will 


probably  be  a  bias  towards  chemists. 
There  will  be  a  small  discount  at  launch, 
more  as  an  incentive  to  the  trade  to  buy 
in  but  the  last  thing  Gibbs  want  for 
Impulse  is  a  cut-price  image. 

The  TV  theme  is  based  on  the  pro- 
position that  feeling  fresh  and  confident 
when  wearing  Impulse's  fragrance  makes 
a  girl  attractive  to  men  who  are  then 
inclined  to  do  impulsive  things — like  sud- 
denly giving  her  flowers.  "This  same 
theme  has  been  used  with  great  success 
in  every  country,  and  is  a  light-hearted, 
romantic  and  attention-grabbing  cam- 
paign that  really  sells  the  product,"  com- 
ments Bruce  Collins.  In  its  first  twelve 
months,  the  brand  will  have  a  £1,400,000 
support  package,  using  television, 
women's  magazines  and  cinema.  The 
first  £400,000  burst  of  television  adver- 
tising breaks  in  early  October. 

In  summary  the  new  idea  of  a  gentle 
deodorant  and  quality  perfume  in  one 
product  for  use  all  over  the  body  is  a 
way  of  using  a  fragrance  daily  and  in- 
expensively. Women  use  Impulse  not 
only  as  an  underarm  deodorant  but  an 
all  over  the  body  fragrance  all  year 
round.  Consistent  sales  with  no  seasonal 
peak  are  the  result.  Because  Impulse  is 
a  high  quality  product  its  fragrance  use 
commands  a  premium-price  £0.89  for 
80g.  This  is  expected  to  make  it  a  £4m 
brand  in  the  UK  of  which  over  £2m  will 
be  new  money  in  the  market.  Impulse 
will  not  be  a  discounted  line  since  both 
UK  research  evidence  and  international 
experience  show  that  the  brand  achieves 
its  full  potential  without  discount  sup- 
port. Elida  Gibbs  Ltd,  PO  Box  1DY, 
Portman  Square,  London  W1A  1DY. 


Eye  kits  emerge 
from  Pupa 

The  Italian  company  who  manufacture 
the  Pupa  make-up  range  have  added  three 
new  kits,  each  in  four  colour  choices 
of  eyeshadow — blue,  brown,  green  and 
Supacolour,  a  combination  of  all  shades. 
Each  kit  also  contains  standard  colour 
blushers  and  foundations.  The  kits  are 
the  bouquet  (£7.60)  which  contains  a 
mirror  and  comb,  12  eye  shadows,  a  lip 
gloss  and  lip  pencil,  foundation,  blusher 
and  a  shader,  three  kajal  eye  liner  pen- 
cils, a  mascara  and  a  pencil  sharpener; 
the  Pupa  kit  107  (£5.85)  and  Bellisima 
(£3.45). 

The  distributors,  Thomson  &  Joseph 
Ltd,  will  be  making  point  of  sale  display 
material  available.  Thomson  &  Joseph 
Ltd,  Castle  House,  21  Davey  Place,  Nor- 
wich, Norfolk. 

Autumn  Quant 

Mary  Quant  colours  of  autumn  include 
two  new  shades  of  eye  catchers  (£2.60) — 
shades  of  russet  and  shades  of  grey. 
There  are  also  four  new  shades  of 
lipstick  and  nail  polish  to  match  in 
burgundy  silk,  mulberry  silk,  heather  silk 
and  russet  silk.  Mary  Quant  Cosmetics 
Ltd,  Smith  &  Nephew  Cosmetics  Ltd, 
Hook  Rise  South,  Surbiton,  Surrey  KT6 
7LU. 

Canoe  delay 

The  relaunch  of  Canoe  by  Dana  (C&D, 
July  14,  p66)  which  was  scheduled  for 
September  of  this  year  has  had  to  be  put 
back  until  early  in  1980.  The  company 
say  that  this  is  due  to  the  New  York 
office  having  found  a  fault  in  the  glass 
bottle  mouldings.  The  company  apologise 
for  any  inconvenience  this  may  cause. 
Dana  Perfumes  Ltd,  7  Conduit  Street, 
London. 

Layla  back  again 

Layla  Cosmetics  of  Milan  are  re- 
introducing their  range  of  creme  and 
frosted  nail  enamels,  together  with  a  new 
product.  Rocky  Nail.  A  showstand  and 
shade  chart  will  be  available  with  each 
order.  Distributed  by  Sestri  (Sales)  Ltd, 
Kingsend  House,  44  Kingsend,  Ruislip, 
Middlesex. 

Faberge  news 

During  the  summer  months  Brut  20ml 
lotion  will  be  on  offer  at  £0.99  (normal 
price  £1.95).  Faberge  are  also  adding  a 
friction  lotion  (230ml  £1.99)  to  their 
Macho  range  this  month  and  are  adding 
a  perfume  roller  (£0.99)  to  the  Kiku 
range.  Faberge  Inc,  Ridgeway,  Iver, 
Bucks. 
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Courtauld's  'cotton  wool' 
should  cut  costs 


Reduced  costs  will  be  a  direct  result 
of  the  launch  of  a  new  BPC  grade  ab- 
sorbent wadding  (commonly  known  as 
cotton  wool)  in  50  per  cent  Sarille  and 
50  per  cent  cotton  say  Courtaulds,  de- 
veloper of  the  new  product.  Sarille  is 
Courtaulds  brand  name  for  crimped 
bleached  viscose  rayon  staple  fibre.  BPC 
grade  cotton  wool  is  made  from  100  per 
cent  cotton.  The  introduction  of  a  BPC 
grade  absorbent  wadding  using  50  per 
cent  Sarille  and  50  per  cent  cotton  gives 
a  lower  priced  product  without  losing 
the  softness  and  lightness  of  pure  cotton. 

Viscose  fibre  is  derived  from  cellulose, 
a  natural  raw  material  abundantly  avail- 
able. Being  a  man-made  fibre,  it  is  pro- 
duced with  a  consistent  thickness  and 
length,  with  no  long  or  short  fibres,  and 
to  a  regular  standard  of  bleaching  and 
cleanliness  which,  unlike  cotton,  requires 
no  further  processing.  Sarille  is  a  stan- 
dard Courtaulds  product  and  is  available 
from  stock.  It  is  therefore,  the  company 
says,  less  prone  to  price  and  supply  fluc- 
tuations, a  problem  when  suitable  grades 
of  cotton  combings  used  at  present  for 
BPC  grade  cotton  wool  are  becoming 
more  scarce  and  expensive.  A  mono- 
graph on  the  Sarille /cotton  blend  has 
been  prepared  and  accepted  for  inclusion 
in  the  1980  British  Pharmacopoeia  and 
this  will  form  the  basis  of  the  mono- 
graph in  the  European  Pharmacopoeia 
planned  for  publication  in  the  mid- 
eighties.  The  new  blend  has  been  pro- 
duced and  is  being  sold  under  the  Super 
Blend  name  by  Vernon-Carus  Ltd,  Pen- 
wortham,  Preston. 

ASEP  distributor 

Galen  Ltd  have  changed  the  distributor 
of  ASEP  as  follows:  Scotland— John 
Hamilton  (Pharmaceuticals)  Ltd,  3  Pal- 
merston  Place,  Kelvinhaugh  Street, 
Glasgow;  England  and  Wales— Sangers. 

Lightweight  polymer 
cast  from  Bayer 

Bayer  have  developed  a  new  lightweight 
cast  material,  Baycast.  It  comes  as  a  cot- 
ton bandage  impregnated  with  polymer 
and  can  be  used  in  all  situations  where 
previously  plaster  of  paris  has  been  used. 
Baycast  is  said  to  be  simple  to  use,  the 
limb  is  protected  with  padding  and/ or 
stockinette,  Baycast  is  immersed  in  water 
and  applied  as  a  bandage.  It  is  about  one 
third  the  weight  of  plaster  of  paris  but 
is  stronger  and  does  not  break. 

Baycast  cures  to  a  hard,  dry  cast  in 
three  to  five  minutes  and  is  fully  weight- 
bearing  in  30  minutes.  It  is  water-re- 
sistant and  can  be  cleansed.  It  is  also 
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Chocolate  flavoured 
Bran  Slim 


porous  so  the  skin  can  "breathe"  and 
the  smaller  volume  of  Baycast  allows 
normal  clothes  to  be  worn.  Baycast  is 
available  as  bandages  3m  x  5cm;  7.5cm; 
10cm  and  15cm  and  as  slabs  of  75cm  long 
x  10cm  and  15cm  wide.  Bayer  UK  Ltd, 
Pharmaceutical  Division,  Haywards 
Heath,  West  Sussex  RH16  IT  P. 

Frog  thermometer 

The  Frog  Prince  children's  bath  thermo- 
meter is  available  from  Peter  Winter 
Limited.  Designed  to  prevent  scalding  to 
children,  the  thermometer  (£0.99)  is  in- 
serted in  the  bath  water  and  the  Frog's, 
spots  light  to  indicate  the  safe  water 
temperature.  Most  doctors  suggest,  and 
most  children  agree,  that  the  water  tem- 
perature should  be  38° C.  the  Frog's 
spots  give  a  visual  indication  of  tem- 
perature in  the  range  35°C  to  40°C. 

The  Clinitemp  fever  detector,  also  from 
Peter  Winter  Ltd  is  now  available  in  a 
hospital  version.  Thermochromic  liquid 
crystal  indicators  light  to  show  tem- 
perature as  subnormal,  normal  or 
elevated.  There  is  an  adult  and  a 
paediatric  version  (both  £1.20),  each  in 
a  brightly  coloured  plastic  magnetised 
box.  Peter  Winter  Ltd,  22  Upton  Close, 
Henley-on-Thames ,  Oxon. 

Toothache  first  aid 

A  toothache  first  aid  kit  for  the  treatment 
of  toothache  and  lost  fillings  is  now 
being  distributed  by  Salpharm  Ltd. 
Dentikit  (£1.50)  contains  four  para- 
cetamol tablets,  two  clove  oil  capsules, 
gutta  percha,  cotton  wool  pellets  and 
applicator  and  instructions  for  use.  The 
packs  can  be  either  in  a  counter  display 
unit  or  hung  up.  Distributed  by  Salpharm 
Ltd,  701  Sidcup  Road,  London  SE9. 

Anethaine  redesign 

The  pack  and  carton  graphics  for 
Anethaine  antiseptic  cream  have  been 
redesigned  to  place  more  emphasis  on 
the  brand's  "itch  soothing"  properties. 
The  new  blue  and  white  pack  highlights 
this  with  the  words  "relieves  itching  fast, 
soothes  stings,  bites,  minor  rashes,  checks 
scratching."  Farley  Health  Products  Ltd, 
Ton  Lane,  Plymouth,  Devon  PL3  SUA. 


I.  &  M.  Steiner 

In  the  1979  Chemist  &  Druggist  Direc- 
tory the  name  I.  &  M.  Steiner  Ltd  is 
incorrectly  listed  under  "corn  paste"  in- 
stead of  "corn  knives"  (pl71).  We  apolo- 
gise for  the  error.  /.  &  M.  Steiner  Ltd, 
Windmill  Road,  Brentford,  Middlesex. 


Bran  Slim  is  launching  a  new  chocolate 
flavour  this  month.  In  addition,  the 
original  Bran  Slim  product  is  being  re- 
launched at  the  same  time  with  "new  im- 
proved flavour"— which  in  research  was 
preferred  2 :  1  over  the  original  flavour. 

Thompson  Medical  Company  have  ex- 
tended the  Bran  Slim  range  to  introduce 
taste  variety  and  to  prevent  what  they  de- 
scribe as  "taste  fatigue"  amongst  users  of 
Bran  Slim.  In  addition,  Thompson  expect 
the  new  flavours  to  significantly  increase 
Bran  Slim  trial  amongst  non-users— so 
introduction  of  both  new  flavours  is 
hoped  to  boost  sales  significantly. 

Special  display  aids  are  available  for 
chemists.  A  new  display  dispenser  con- 
taining 12  Bran  Slim  packs  has  been  de- 
veloped and  in  addition,  a  handy  plastic 
counter  or  shelf  dispenser,  called  Deal  36, 
is  available  free  of  charge.  New  choco- 
late flavour  Bran  Slim  will  be  sold  to 
wholesalers  with  a  special  introductory 
offer  until  August  31,  1979.  Thompson 
Medical  Co  Ltd,  Cunard  Road,  London 
NW10  6PN. 

Football  crazy 

Fantissues  man-size  facial  tissues  have 
an  unusal  selling  point  in  that  their 
packaging  concept  is  based  around  the 
English  football  league  clubs.  Each  Fan- 
tissue  pack  (£0.30)  has  the  following— 
the  crest  and  official  approval  of  the  Foot- 
ball League,  the  pack  designed  around 
the  colours  of  the  club  featured  and  a 
brief  history  of  that  club  printed  on  the 
reverse  plus  one  of  the  clubs'  star  players 
featured  on  the  back  of  the  pack  with  a 
line  drawing  and  a  brief  history.  Each 
pack  also  has  an  average  sheet  count 
of  62  tissues,  says  the  company.  Fan 
Tissues  Ltd,  17a  Eastgate  Square, 
Chichester,  W.  Sussex. 
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HarpkWC  Fresh 

It  foams,  it  freshens,  it  cleans.  It's  an  attractive 
new  toilet  block  that's  complete  and  ready  to  use. 
It  comes  in  two  fragrances  that  last  and  last. 
It's  going  to  boost  a  market  worth  £4  million 
and  already  growing  by  8%  p.a.  Harpic  WC  Fresh 
is  being  supported  in  a  big  way  by  national 
advertising  in  major  women's  press  over  the 
next  four  months. 


Harpic  WC  Blue 

It's  new,  it's  blue  and  it's  from  Harpic. 
It's  an  in-cistern  toilet  cleaner  which  colours 
and  freshens.  It's  a  sure-fire  winner  in  a  market 
which  grew  by  a  staggering  20%  last  year. 
Harpic  WC  Blue  advertising  will  be  seen 
by  over  10  million  housewives 
at  least  3  times:- 
and  5  million  5p  off 
coupons  will 
be  given  away  in 
women's  magazines 
for  Harpic  WC  Blue 
and  Harpic  WC  Fresh 


TWO  NEW 


IS  FOR 


Oral-B  20 


Oral-B  35 


Oral-B  2  Row  \  Oral-B  30      Oral-B  40 


Oral-B  60 


The  day  a  baby  acquires  its  first  teeth  it  1 
ould  start  to  learn  a  new  habit,  Oral-B.  A  good 
tbitto  last  a  lifetime.  Because  Oral-B  have  the  only 
>mplete  range  of  professional  toothbrushes  to 
.terfor  every  member  of  the  family  All  scientifically 
signed  by  dentists  for  thorough  plaque  removal 
id  gentle  gum  stimulation. 

Oral-B  toothbrushes  have  small  heads  of 
;ntle  round-tipped,  high  quality  nylon  filaments, 
^e  and  flexible  to  reach  between  crevices.  And  all 
ave  a  straight  handle  to  allow  the  careful  guidance 
eeded  for  the  thorough  brushing  of  teeth. 


They  come  in  six  sizes. The  Oral-B  2  Row fo 
babies.  Oral-B  20  for  children.  Oral-B  30  for 
adolescents.  The  Oral-B  35  &  40  are  the  toothbrushe 
most  highly  recommended  for  adults  by  dentists. 
While  the  Oral-B  60  is  for  customers  who  prefer  a 
larger  brush  -  but  most  recommended  for  denture 

Oral-B  is  the  only  complete  range  of 
toothbrushes  fully  endorsed  by  the  dental  professio 
So  doesn't  it  make  sense  to  stock  them?  Ensure  yoi 
customers  stay  with  Oral-B -the  world's  largest 
selling  professional  toothbrush. 

7* 


The  world's  first  name  in  dental  care 


Oral-RAhabit 
they'll  never  grow  out  of. 


-  Health  Products  Ltd.,  The  Firs.  Whitchurch.  Aylesbury.  Bucks.  HP22  4IU. 
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Vidal  Sassoon's  campaign 
directed  at  chemists 


Vidal  Sassoon  has  been  mounting  an  all- 
out  campaign  directed  at  chemists  all 
over  the  country  to  increase  the  distribu- 
tion of  the  Vidal  Sassoon  collection  of 
hair  care  products.  The  climax  was  a  60 
second  television  commercial  shown  on 
ITV  (London,  Midlands,  Granada  and 
southern  Trident  stations)  on  Sunday 
August  5  at  12.25  pm.  Vidal  was  seen  in 
his  Los  Angeles  head  office,  talking 
about  the  product  range,  its  extraordin- 
ary growth  pattern  in  America  and  its 
growth  potential  in  the  UK  which  will 
be  backed  by  a  heavyweight  television 
campaign  as  well  as  radio  and  magazine 
advertising. 

As  from  Monday  August  6,  the  CPM 
sales  force  started  to  call  on  each  one  of 
the  5,670  chemists  who  were  mailed  be- 
fore the  advertisement  advising  them  to 
watch  to  hear  Vidal  say:  "Hello,  I'm 
Vidal  Sassoon.  And  the  company  I  have 
helped  build  in  the  US  is  the  realisation 
of  my  personal  philosophy  about  beauty, 
health  and  hair.  It  is  a  philosophy  that 
has  evolved  over  the  years.  As  the 
founder  of  one  of  the  leading  hair  care 
companies  in  the  world,  I  know  that  truly 
healthy  hair  requires  a  commitment  in 
time  and  money.  We've  made  that  com- 
mitment. As  a  chemist,  you  know  that 
for  hair  to  be  healthy  it  must  be  cared 
for .  .  .  nourished  properly  and  consis- 
tently. Now  the  same  three-step  hair  care 
regime  of  cleansing,  conditioning,  sealing 
and  protecting  that  I  first  used  in  my 
own  salons  is  available  to  your  customers. 
We  call  it  Sassooning,  and  it's  marvel- 
lous." 

The  Vidal  Sassoon  hair  treatment  col- 
lection features  a  three  step  procedure — 
cleanse,  tone  and  condition  and  seal  and 


protect.  The  collection  comprises  six 
products — a  shampoo  (£1.99)  protein  hair 
re-moisturising  creme  (£1.49  and  £2.70), 
finishing  rinse  (£1.99),  protein  pac  treat- 
ment (£0.90),  liquid  proteins  (£3.73)  and 
hair  mist  (£1.99).  Starter  sizes  are  also 
available  in  the  shampoo,  protein  treat- 
ment and  finishing  rinse  (loz  £0.48). 

The  protein  hair  re-moisturising  creme 
is  said  to  replace  the  water  content 
present  in  healthy  hair  while  the  finish- 
ing rinse  is  described  as  a  non-oily  acid- 
balanced  rinse  that  seals  in  the  benefits  of 
the  creme.  The  protein  pac  treatment  is 
said  to  be  "a  super-effective  conditioner" 
to  be  used  as  she  would  a  face  pack 
whenever  the  consumer's  hair  needs  a 
little  "boost"  and  the  liquid  proteins  are 
a  heavy  duty  treatment  for  seriously 
damaged  hair.  Vidal  Sassoon  Holdings 
Ltd,  1  Bedford  Street,  London  WC2E 
9HD. 


Elite  from  Floris 

Floris  have  introduced  a  new  fragrance 
for  men.  It  is  called  Elite  and  is  their 
first  introduction  into  the  men's  market 
for  15  years.  Elite  by  Floris  (from  £1.95 
to  £12.95)  will  be  available  for  sale 
from  August  20. 

For  gift  buying  at  Christmas  time, 
Floris  have  added  three  new  possibilities 
this  year;  an  ironstone  china  shaving 
mug  filled  with  no  89  for  men  shaving 
soap;  a  perfumed  candle  in  bouquet 
fragrance  and  an  orange  and  clove 
pomander.  J.  Floris  Ltd,  89  Jermyn 
Street,  London  SW1Y  6JH. 

Mr  Men  ride,  OK 

Boots  are  running  a  road  safety  compe- 
tition in  conjunction  with  the  British 
Safety  Council  and  are  giving  away 
luxury  bicycles  as  prizes.  The  British 
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Safety  Council  has  compiled  a  list  of  five 
road  safety  questions — available  to  any- 
one who  buys  a  product  from  the  Mr 
Men  range  of  children's  toiletries — and 
the  winning  20  entries  will  receive  a 
Raleigh  Tomahawk  or  Ranger  bicycle. 
The  competition  is  running  until  August 
31  and  the  winners  will  be  announced 
in  September.  The  judging  panel  includes 
two  British  Safety  Council  members. 
Boots  Company  Ltd,  Nottingham. 

Why  sell  a  character? 

The  current  six-part  series  on  BBC  tele- 
vision which  is  looking  at  the  world  of 
marketing  will  shortly  be  concentrating 
on  character  merchandising.  The  pro- 
gramme, which  will  be  screened  on 
Thursday,  August  16  between  8.30  and 
9.00  pm,  features  the  new  Walt  Disney 
film,  "The  Black  Hole"  and  an  interview 
about  creative  character  merchandising. 


Babettes  go 
national  with  TV 

At  the  beginning  of  this  month  Babettes 
will  begin  its  first  ever  national  television 
advertising  campaign.  The  campaign, 
will  be  shown  every  afternoon  Monday 
to  Friday  for  a  12  week  period  in  all 
regions. 

Commenting  on  the  campaign,  Robin- 
sons of  Chesterfield,  general  manager, 
Clive  Wetheral  said:  "We  have  proved 
beyond  all  doubt  that  television  adver- 
tising is  the  answer  for  Babettes.  Last 
year  the  response  by  mothers  of  small 
children  and  expectant  mothers  was  ex- 
tremely strong.  In  every  region  where  we 
advertised  the  brand,  Babettes,  achieved 
greater  growth  than  all  other  standard 
disposable  nappies  put  together.  And  in 
certain  regions  the  brand  growth  beat  all 
records.  We  have  based  the  campaign 
on  the  theme  that  mothers  using  Babettes 
have  more  time  to  spend  with  their 
babies,  rather  than  their  babies'  wash- 
ing." 

The  Babettes  commercial  features  more 
than  just  the  disposable  nappies,  it  also 
shows  the  unique  Babettes  nappy  pants, 
which  when  worn  with  the  disposable 
nappies  form  the  Babettes  disposable 
system.  In  the  commercial  the  baby  is 
shown  wearing  a  Babettes  disposable 
system.  Then  the  baby  "disappears" 
from  the  pants  and  nappy,  and  a  bottle 
of  orange  juice  is  poured  into  the  space. 
Next  viewers  will  see  how  the  Babettes 
pad  soaks  up  the  liquid  and  yet  still 
remains  whole,  the  easy  disposability  of 
the  product  is  also  shown.  Robinsons, 
Wheat  Bridge  Mills,  Chesterfield. 

Orien  distributor 

The  Orien  nail  care  system  is  now 
being  distributed  exclusively  by  Alfred 
Franks  &  Bartlett  Co  Ltd,  167  Freston 
Road,  London  WW. 

ON  TV 
NEXT  WEEK 

Ln — London.  M — Midlands;  Lc — Lancashire.  Y — 
Yorkshire.  Sc— Scotland;  WW— Wales  and  West; 
So — South;  NE— North-east,  A — Anglia,  U— Ulster, 
We— Westward;  B — Border;  G— Grampian; 
E — Eireann;  CI — Channel  Island. 

Alka  Seltzer:  All  areas 

All  Clear:  All  areas 

Anadin:  All  areas 

Anne  French:  E 

Babettes:  All  areas 

Crest:  All  except  U,  E 

Farley's  rusks:  All  except  E 

Grecian  2000:  Ln,  So,  WW 

Head  &  Shoulders:  All  except  E,CI 

Orbit:  All  areas 

Rennie:  All  except  E 

Super  Poli-grip:  Lc,  Y,  WW,  NE,  U,  We,  B, 
CI 
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Proper  nourishment  is  essential  for  people  recovering 
from  illness.  Problem  is,  in  the  early  stages  of  convalescence  especi- 
ally, people  often  just  can't  stomach  solid  food. 

That's  why  Complan  was  developed  specifically  at  the 
request  of  doctors. 

It's  a  complete,  balanced  food  containing  a  total  of  20 
MKk  nourishing  and  essential  ingredients.  Providing  all  the 

A  recomi 

from  you 

just  what 
ordered 

vitamins,  protein  and  minerals  a  body  needs. 

One  mug  can  replace  a  light  meal  of 250  calories.  Two 
mugs  can  replace  a  main  meal. 

To  back  up  your  recommendation,  we're  conducting 
Nutritional  Forums  all  over  the  country  for  doctors,  community  and 

district  nurses. 

And  we're  running  a  brand  new  advertising  campaign 
with  double  page  spreads  in  RadioTimes,  My  Weekly,  Woman's 


Realm,  Woman'sWeekly,  Woman  &  Home  and  Reader's  Digest. 

It  starts  in  October  and  runs  through  to  March.  Reaching 
8  million  housewives  over  and  over  again. 

So  professional  recommenders  and  potential  customers 
will  be  more  aware  than  ever  before  that  when  someone  in  the  family 
can't  face  food,  all  they  need  is  a  pack  of  Complan  from  you. 

Farlcv  Health  Products.Torr  Lane.  Plymouth  PL3  5UA.  Complan  is  a  trade  mark 

lendabon 
ould  be 

he  doctor 

i]  lilt]  fill  I 


Butterscotch 


Complete  food  drink  containing  all  the 
nourishment  of  a  balanced  meal. 


Complan 


Sowing  wild  with 
Mr  Fothergill 

Mr  Fothergill's  Seeds  will  be  making 
available  their  range  of  Wild  flower  seeds 
for  autumn  delivery.  Commenting  on  the 
trade  response  to  the  range,  marketing 
director  Tim  Hopson  says  "We  have  been 
staggered  by  the  interest  in  wild  flower 
seeds.  Not  only  have  we  been  asked  to 
advance  the  launch  from  early  November 
to  the  autumn,  but  many  customers  have 
asked  if  we  could  enlarge  the  range  to 
include  further  varieties.  If  this  reception 
is  anything  to  go  by,  the  seeds  will  be  an 
instant  success  with  the  public." 

Great  importance  has  been  attached  to 
the  visual  impact  of  the  packets  and  their 
display.  Mr  Fothergill's  Seeds  commis- 
sioned an  artist  to  produce  the  illustra- 
tions which  are  reproduced  in  full  colour 
on  the  packet  fronts.  Colour  continues 
round  to  the  back  of  the  packet  where  a 
rural  scene  accompanies  the  notes. 

The  range  is  said  to  be  the  largest 
and  most  comprehensive  available  with 
a  total  of  18  varieties.  They  are  all  dis- 
played in  an  attractive  dispenser  which 
has  been  designed  and  produced  for  this 
range — once  again  in  full  colour.  The 
varieties  include  a  number  of  rare  ones, 


two  of  which  are  protected  species  under 
the  Conservation  of  Wild  Animals  and 
Wild  Plants  Act  1975.  The  majority  are 
native,  with  one  or  two  introduced 
varieties  which  are  to  be  found  growing 
wild  in  the  British  countryside.  Mr 
Fothergill's  Seeds,  Regal  Lodge,  Gazeley 
Road,  Kentford,  Newmarket,  Suffolk. 


Leichner  pastels 
and  glazes 

Leichner  are  launching  two  new  "auto- 
matics" for  eyes  and  lips.  Eye  pastels 
(£1.05)  come  in  transparent,  gold-capped, 
slim  barrel  containers  with  a  rounded 
sponge  applicator.  They  are  waterproof 
and  dry  to  a  soft,  matt  finish  in  pewter, 
wedgewood,  taupe  and  fawn  shades.  The 
lip  glaze  products  (£1.05)  are  presented 
in  similar  containers  in  shades  of  rasp- 
berry, strawberry,  mango  and  russet. 
L.  Leichner  (London)  Ltd,  202  Terminus 
Road,  Eastbourne,  East  Sussex. 

Osterfeed  packs 

In  response  to  requests  from  the  trade, 
Osterfeed  will  now  be  packed  in  units  of 
24,  instead  of  12.  The  move  brings 
Osterfeed  into  line  with  the  company's 
two  other  milks,  already  packed  in  units 
of  24.  The  Osterfeed  case  will  have  a  tear 
strip  opening  which  will  split  the  pack  into 
two  separate  dozens.  Farley  Health  Pro- 
ducts Ltd,  Torr  Lane,  Plymouth,  Devon 
PL3  5UA. 

Bergasol  promotion 

Bergasol  sun  preparations  are  being  pro- 
moted in  leading  stores  throughout  the 
country  during  the  next  few  weeks. 
Bergasol  girls,  clad  in  sunshine  yellow, 
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will  be  offering  vouchers  worth  £2.50 
with  purchases  of  two  or  more  products 
from  the  range  at  Harrods,  Harvey 
Nicholas  and  Selfridges  in  London  and 
stores  in  Glasgow,  Liverpool,  Leeds  and 
Manchester.  Distributors:  Chefaro  Pro- 
prietaries Ltd,  Crown  House,  London 
Road,  Morden,  Surrey  SM4  5DZ. 

Lancome's  city 

Lancome's  look  for  autumn  is  called 
city  lights.  The  new  shades  include  a 
new  eyeliner  product— Traceur-Matic 
(£3.35)  in  gris  argent,  brun  and  noir. 
New  shades  include  Maquimat  founda- 
tion shade  80  (jar  £4.10,  tube  £3.30);  fon- 
dant a  joues  (£3)  in  berlingot  dore;  rouge 
a  levres  (£1.85)  in  rouge  rouge  and 
cuivre;  stylo  a  levres  (£3.30)  influo,  verms 
(£1.65)  in  rouge  rouge,  cuivre  and  fluo 
and  fondant  a  levres  (£2)  in  naturel. 
Lancome  (England)  Ltd,  14  Grosvenor 
Street,  London  W1X  0AD. 

Complan  backing 

Complan  will  be  advertised  again  in 
leading  women's  magazine  from  Octo- 
ber through  to  March  1980.  Farley  are 
backing  this  expenditure  with  nutritional 
forums  all  over  the  country  for  doctors, 
community  and  district  nurses.  Farley 
Health  Products  Ltd,  Torr  Lane,  Ply- 
mouth PL3  SUA. 


Maybelline  autumn 

Maybelline  will  be  adding  four  new 
shades  to  their  Hidden  Frosts  range 
of  eye  shadow  for  the  autumn;  sage 
green /gold  shimmer,  prussian  blue /gold 
shimmer,  topaz /gold  shimmer  and 
honey  green  shimmer.  Also  new  are 
six  shades  of  Fresh  Colour  3  lipstick; 
pimento;  paprika;  cinnamon;  sherry; 
mocha  and  bronzeberry.  Strong'n  fast 
nail  colour  will  also  be  available  in 
four  new  colours— mocha  goldfrost, 
brandy  goldfrost,  russet  goldfrost  and 
wine  goldfrost.  Plough  (UK)  Ltd, 
Penarth  Street,  London  SE15  1TR. 

Marzine  packs 

Marzine  has  been  repackaged.  The 
sihouette  family  logo,  which  has  appeared 
in  recent  national  Press  advertisements, 
replaces  the  spiral  logo  previously  used. 
The  Wellcome  Foundation  Ltd,  Temple 
Hill,  Dart  ford,  Kent  DAI  5  AN. 

Algispray  change 

As  from  August  1  the  handling  and  dis- 
tribution of  Algispray  is  being  dealt  with 
by  Kirby  Pharmaceuticals  Ltd,  and  not 
Thomas  Christy  Ltd,  as  before.  Kirby 
Pharmaceuticals  Ltd,  Mildenhall,  Bury  St 
Edmunds,  Suffolk  IP28  7  AX. 


Pictured  below  is  Miss  Pears  1979— the 
22nd  holder  of  the  title.  She  is 
Christine  Cashman  of  South  Croydon 
In  addition  to  winning  a  cheque  for  £1,000 
she  will  be  photographed  by  Bill  Carter 
and  these  photographs  will  be  used 
in  next  year's  advertising  campaign.  Later 
in  the  year  Christine,  who  is  4f  years 
old,  will  have  her  portrait  painted.  This 
year  the  crowning  ceremony  was 
performed  by  Sir  Ralph  Millais  Bt.  Sir 
Ralph  is  the  grandson  of  the  Victorian 
painter,  Sir  John  Everett  Millais,  who 
painted  the  Bubbles  picture  which  has 
been  closely  associated  with  Pears  over  the 
years  1979  marks  the  150th  anniversary 
of  the  birth  of  Sir  John  Everett  Millais. 
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ITS  REALLY  GREAT  SHAKES. 


Cussons  Baby  Powder  is  back. 

And,  for  the  first  time,  ifs  being 
widely  advertised  right  across  the 
women's  and  mother  &  baby  press. 

Ifs  back  in  bright  new  baby 
blue  packs.  Ifs  back  in  three  con- 
venient sizes. 

Each  size  is  less  expensive  than 
many  other  brands  -  including  the 
market-leader.  And  the  largest  size 
is  a  really  amazing  saving  for  your 
customers. 

Everybody  trusts  the  name 
Cussons.  Thafs  why  for  babies,  for 
mothers  -  and  especially  for  you  - 
Cussons  Baby  Powder  really  is 
great  shakes. 

Cussons  Baby  Powder. 


August  1979 
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EXTRA! 


BeNiceTo 
Some  Body 

Christmas. 


QBeNkeTo 
^omeBody 
pi  ^nis 


Bodykin  1  ferbal  BathEssena-s. 


fetal  B, 


BeNkeTb  SomeBodyThis  Christmas. 


Pictured  left,  clutching  his  sack  of  Philips  Christmas  goodies,  is 
Santa  Claus  having  the  final  touches  added  to  his  beard  with  the 
help  of  a  Philips  compact  800w  hairdryer.  As  the  final  touches  to 
C&D's  Christmas  gift  feature  (July  7,  pp  21-35)  we  are  illustrating 
a  few  products  which  were  not  ready  for  display  in  July. 

I  &  2.  Parfums  Roberre — A  "master  combination"  Noir  gift  box 
(£20.76)  containing  creme  shave,  cologne,  after  shave,  talc, 
antiperspirant  deodorant  and  soap  and  an  elegant  presentation  of 
after  shave  and  antiperspirant  (£7.72) 

3  &  4  L'Oreal — Eau  Jeune  Senteurs  Fraiches  and  L'Orientale 
presentation  boxes  (from  £2.50  to  £5.70).  The  soap  is  a  special 
offer  for  Christmas  sale  only 

5.  Parfums  Roberre — the  four  Stowaway  fragrances — Dawn  Flight, 
Sleepy  Lagoon,  Rio  Lights  and  Silent  Shores— are  available  in 
three  Christmas  packs.  One  contains  a  concentrated  cologne 
spray  (£2.02)  and  the  other  cologne  spray  and  talc  (£3.09).  The 
third  (not  pictured)  is  a  Stowaway  roll-on  cologne  in  a  sueded 
fabric  pouch  (£1.05) 

6.  Bayer — The  Bodykin  range  of  four  bath  additives  in  a 
tortoise-shell  coloured  rack  (£4.15)  is  being  promoted  with  the 
copy  line;  "Be  nice  to  some  body  this  Christmas" 

7.  L'Oreal — The  Cacharel  fragrance  Anais  Anais  will  be  available 
in  two  gift  sets,  one  contains  a  natural  spray  and  soap  (£11.25 
and  the  second  three  soaps,  one  in  a  special  dish  (£8) 
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THIS  AD  TELLS  YOU  NOTHING. 


THIS  REPORT  TELLS  YOU  EVERYTHING. 

„   1 

I  A  study  on  the  attitudes  and  buying  behaviour  of  British  non-food  retailers ,£11.00  from  Department, 

n          Benn  Publications  Limited, 25  New  Street  Square,  London  EC4A  SJA.Telephone  01-353  3212. Telex  27844.  | 
 copy/copies  of  'How  retailers  buy'  to:  [j 


Please  send 
Name  


Address  _  

Position  

I  enclose  a  cheque/postal  order  for  £ 


.Tel. 


.  made  payable  to  Benn  Publications  Ltd. 


Benn  >> 

publishing  for  business 
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Independent  panel's  interim 
report  on  remuneration 


The  independent  assessment  panel  on 
pharmacist  contractors'  remuneration 
has  produced  an  interim  statement,  set 
out  below.  The  members  of  the  panel  are 
Mr  John  Franks,  Miss  Mildred  Head, 
and  Mr  James  Scott.  A  report  on  the 
first  stage  of  work  is  expected  in  the  late 
autumn  and  the  panel  indicates  any  in- 
creases recommended  will  be  backdated 
so  that  contractors  will  not  suffer  as  a 
result  of  extra  time  taken  to  complete 
the  panel's  work. 

Terms  of  reference 

1.  The  independent  panel  was  estab- 
lished in  April  1979  by  agreement  be- 
tween the  Department  of  Health  and 
Social  Security  and  the  Pharmaceutical 
Services  Negotiating  Committee.  The 
panel's  task  is  to  resolve  a  dispute  be- 
tween the  Department  and  the  PSNC 
concerning  the  remuneration  of  chemist 
contractors  for  their  NHS  dispensing 
work.  The  panel's  agreed  terms  of  re- 

I  ference  were  recorded  in  a  letter  written 
to  the  chairman  by  Mr  W.  F.  Lake  of 

!  the  Department  on  April  27  1979,  as 
follows :  — 

"To  consider  the  general  criteria 
which  should  determine  the  profit  pay- 
able to  chemist  contractors  for  the  pro- 
vision of  Part  II  pharmaceutical  services 
under  the  National  Health  Service  Act 
1977  and  in  particular  consider:  — 

i.  whether  the  rate  of  return  on  capital 
employed  in  NHS  dispensing  is  appro- 
priate, and  if  not  suggest  what  it  should 

I  be; 

ii.  whether  the  profit  should  be  deter- 
mined on  some  basis  other  than  capital 
employed; 

and  to  make  recommendations." 

2.  The  dispute,  the  subject  matter  of 
:  this  reference,  originated  in  a  claim  for 
an  increase  in  profit  margins,  submitted 
by  the  PSNC  to  the  Department  in 
March  1976.  This  claim  was  not  accepted 
by  the  Department,  and  the  matter  has 
remained  in  dispute  between  the  parties 
for  more  than  three  years.  The  Secretary 
for  Social  Services  has  acknowledged 
that  we  are  free  to  make  whatever  re- 
commendations we  think  fit  regarding 
the  date  of  implementation  of  our  re- 
commendations. 

3.  It  was  agreed  by  the  two  parties  that 
we  should  not  be  asked  to  determine 
the  notional  salary  for  the  working 
proprietor  of  a  pharmacy  or  the  notional 
rent  for  pharmacy  premises,  both  of 
which  are  important  elements  in  the  re- 
muneration of  chemist  contractors  which 
are  also  currently  the  subject  of  disputes 
between  the  Department  and  the  PSNC. 

4.  When  the  panel  was  established,  both 
parties  expressed  the  hope  that  we  would 
be  able  to  report  by  July  31,  1979.  In 
the  event,  we  reluctantly  reached  the 
conclusion  that  this  would  not  be  pos- 
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sible.  The  purpose  of  this  interim  state- 
ment is  to  explain  what  led  us  to  this 
conclusion  and  to  describe  the  scope  of 
the  work  which  we  now  feel  we  must 
undertake  in  order  to  fulfil  our  part 
in  the  reference. 

5.  We  also  here  deal  with  the  question 
of  whether  it  would  be  appropriate  for 
us  now  to  recommend  that,  as  an  emer- 
gency measure,  there  should  be  an  im- 
mediate adjustment  of  the  profit  margin 
included  in  chemists'  remuneration.  This 
subject  is  dealt  with  in  paras  18  to  21. 

Evidence 

6.  We  have  received  an  extensive  and  de- 
tailed explanation  of  the  workings  of 
the  system  of  remuneration  of  chemist 
contractors.  Members  of  the  panel  have 
also  visited  an  individual  dispensary,  the 
Department's  Prescription  Pricing  Auth- 
ority and  the  PSNC's  Central  Checking 
Bureau. 

These  visits  have  been  helpful  in  sup- 
plementing our  understanding  of  some 
of  the  complexities  of  the  system.  We 
do  not  consider  it  necessary  that  this 
interim  statement  should  itself  contain 
a  description  of  the  remuneration  system, 
although  it  may  well  be  appropriate  to 
include  such  a  description  in  our  report 
in  order  that  our  recommendations  may 
be  intelligible  to  those  who  have  not 
been  closely  concerned  with  the  dispute. 

7.  We  have  also  received  written  sub- 
missions from  the  Department  and  the 
PSNC  giving  the  views  of  each  party 
on  the  various  issues  which  we  are  in- 
vited to  consider.  These  were  followed 
by  a  further  submission  from  each  party 
commenting  on  the  views  of  the  other 
party. 

After  receiving  these  submissions,  we 
asked  both  parties  to  provide  some  fur- 
ther evidence  on  a  number  of  specific 
topics  which  we  considered  to  be  of  par- 
ticular importance.  Some  parts  of  this 
additional  evidence  have  not  yet  been 
received  but  we  expect  them  to  be  pro- 
vided in  the  near  future. 

General  criteria  for  profit  margin 

8.  At  the  commencement  of  the  refer- 
ence, we  identified  the  principal  general 
criteria  which  we  considered  should  be 
relevant  in  determining  a  fair  profit  pay- 
ment to  chemist  contractors.  These 
are:  — 

A.  The  degree  of  risk  to  which  con- 
tractors are  exposed:  in  this  connection, 
we  believe  it  to  be  necessary  to  pay 
closer  attention  to  the  position  of  in- 
dividual chemists  than  to  the  risk  to 
which  chemists  collectively  are  exposed. 

B.  The  contractors'  record  of  improv- 
ing the  efficiency  of  their  operations:  we 
consider  that,  in  general,  an  exceptional 
performance  in  improving  efficiency 
should  be  reflected  in  the  reward  to  the 


contractor  as  well  as  in  the  prices  paid 
by  the  customer. 

C.  The  adequacy  of  the  collective  ser- 
vice provided  by  chemist  contractors: 
if  the  closures  of  pharmacies  in  recent 
years  had  reduced,  or  appeared  likely 
to  reduce,  this  service  to  .n  inadequate 
level,  that  would  in  our  view  constitute 
a  strong  indication  either  that  the  total 
profits  received  by  chemist  contractors 
were  also  inadequate  or  that  the  dis- 
tribution of  profits  was  inequitable. 

D.  Rates  of  return  on  capital  em- 
ployed in  other  reasonably  comparable 
businesses:  notwithstanding  the  difficulty 
of  identifying  truly  comparable  activities 
that  can  provide  a  satisfactory  yardstick, 
we  believe  that  this  must  be  a  relevant 
factor  for  us  to  take  into  account. 

E.  The  composition  of  capital  em- 
ployed: this  must  be  observed  in  any 
comparison  of  rates  of  return  on  capital 
in  different  industries  and  has  a  bearing 
upon  the  problem  facing  contractors  of 
maintaining  the  real  value  of  their 
capital  in  a  period  of  inflation. 

F.  Rates  of  interest:  profits  must  at 
the  very  least  be  enough  to  cover  the 
interest  payable  by  chemist  contractors 
on  the  borrowings  used  to  finance  their 
w  irking  capital. 

9.  We  have  received  evidence  from  both 
parties  on  each  of  these  subjects  and 
will  give  careful  consideration  to  all  of 
this  evidence  in  preparing  our  report 
and  recommendations. 

Other  considerations 

10.  In  our  opinion,  before  an  appropriate 
profit  rate  for  chemist  contractors  can 
be  established,  it  is  necessary  to  have 
a  clear  understanding  both  of  the  func- 
tion of  profit  in  the  remuneration  system 
and  of  the  contractual  obligations  under- 
taken by  the  chemist.  Here  we  have 
encountered  unexpected  difficulties,  due 
to  the  inadequate  record  available  of  the 
contract  itself. 

Its  terms  are  dispersed  over  a  number 
of  documents   of  different  kinds  and 
there   is   nc   adequate,  comprehensive, 
statement  of  the  relevant  terms  and  con- 
ditions upon  which  we  can  base  our  de- 
liberations.    Moreover,  disagreements 
have  become  apparent  over  the  inter- 
pretation  of  the   contract,  particularly 
concerning  the  question  of  which  changes 
in  the  remuneration  system  may  be  made 
according  to  standing  procedures  agreed 
by  the  two  parties  and  forming  part  of 
the  contract  and  which  changes  are  so 
fundamental  that  they  require  a  fresh 
specific  agreement.  These  difficulties  have 
delayed  our  consideration  of  the  prin- 
cipal question  of  profit  margins. 
11.  Our  work  has  been  further  com- 
plicated by  the  realisation  that  the  De- 
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discussion  of  our  tentative  recommenda- 
tions with  both  parties  before  our  report 
is  finalised. 


partment  and  the  PSNC  are  far  from 
being  in  agreement  over  the  principles 
and  methods  by  which  contractors'  costs 
are  measured  and  reimbursed.  This  sub- 
ject, too,  has  a  direct  bearing  upon  profit. 

It  would  be  of  little  use  to  establish 
a  fair  rate  of  return  on  capital  em- 
ployed, if  this  were  to  be  applied  in 
conjunction  with  accounting  principles 
which  were  so  deficient  that  appropriate 
costs  were  consistently  over-  or  under- 
reimbursed.  Similarly,  it  is  essential  that 
there  should  be  a  satisfactory  basis  for 
measuring  capital  employed. 
12.  We  had  expected  that  it  would  be 
possible  to  conduct  the  present  reference 
without  being  required  to  give  detailed 
consideration  to  these  subjects.  However 
this  has  not  proved  to  be  the  case,  since 
the  PSNC  in  its  submissions  has  ex- 
pressed dissatisfaction  with  almost  every 
element  of  the  remuneration  system. 

This  system,  the  PSNC  contends,  does 
not  secure  for  contractors  the  full  re- 
imbursement of  their  operating  costs, 
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either  direct  costs  or  overhead  costs, 
and  understates  the  amount  of  their 
capital  employed. 

The  result  is  that  the  true  rate  of 
return  on  capital  received  by  chemist 
contractors  is,  they  contend,  lower  than 
the  standard  16  per  cent  rate  built  into 
the  remuneration  formula  (itself  a  rate 
that  the  PSNC  considers  inadequate). 
The  same  situation  would  persist  follow- 
ing any  revision  of  the  profit  rate  unless 
there  were  also  changes  in  accounting 
principles. 

13.  Two  relevant  elements— the  notional 
salary  for  the  working  proprietor  and 
the    notional    rent    for    premises— are 
specifically   excluded   from   our  remit. 
However  we  are  persuaded  that  we  must 
give   careful   consideration   to   all  the 
other  criticisms  of  the  present  arrange- 
ments which  have  been  made  by  the 
PSNC  in  its  submissions  to  us  before 
we  can  give  our  recommendations  on 
the  subject  of  profit. 
14.  The  PSNC  does  not,  however,  stop 
at  advocating  refinement  of  the  com- 
ponents   of    the   present  remuneration 
system.  It  seeks  a  fundamental  change 
in  the  structure  of  the  system  itself.  It 
advocates  the  replacement  of  the  present 
methods  of  reimbursement  of  cost  and 
payment  of  profit  by  a  single  payment 
of  "gross  profit"  at  a  rate  comparable 
to  the  gross  profits  earned  in  branches 
of  retail  trade. 

15.  On  June  4,  1979  we  held  a  meeting 
with  the  representatives  of  both  the  De- 
partment and  the  PSNC  in  order  to  seek 
clarification  of  our  terms  of  reference, 
since  it  was  by  then  clear  that  the  scope 
of  the  problems  which  we  were  being 
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asked  to  consider  was  far  broader  than 
the  terms  of  reference  had  suggested.  It 
emerged  at  this  meeting  that  the  parties 
were  not  wholly  in  agreement  on  the 
correct  interpretation  of  the  terms  of 
reference. 

It  was,  however,  agreed  that  we  should 
divide  our  work  into  two  stages.  In  the 
first  stage  we  should  seek  to  answer  the 
question  posed  in  item  (i)  of  the  terms 
of  reference  (dealing  with  the  rate  of 
return  on  capital),  working  within  the 
structure  of  the  present  remuneration 
system. 

We  should  at  this  stage  be  free  to 
express  any  views  which  we  might  have 
formed  concerning  the  functioning  of 
the  present  system  of  remuneration  and, 
in  making  recommendations  concerning 
the  rate  of  return  on  capital  employed, 
we  should  make  allowance  for  any  mal- 
functioning of  the  present  system  which 
we  felt  to  have  been  clearly  demon- 
strated. The  second  stage  of  our  work 
would  involve  a  more  detailed  review 
of  the  present  system  of  remuneration, 
with  recommendations  for  change  if 
appropriate. 

16.  We  would  ourselves  wish  to  include 
in  the  second  part  of  our  work  con- 
sideration of  the  question  of  whether 
it  would  be  appropriate  to  introduce 
some  form  of  review  body  or  arbitra- 
tion provision  into  the  contractual 
arrangements.  It  appears  to  us  to  be  an 
unsatisfactory  feature  of  the  present 
arrangements  that  there  is  no  procedure 
for  resolving  the  disputes  which  from 
time  to  time  arise  between  the  parties 
concerning  the  remuneration  system. 
This  causes  delay,  uncertainty  and  need- 
less complexity  and  may  lead  to  retro- 
spective adjustments  which  can  be  in- 
equitable as  between  individual  con- 
tractors. 


Timetable 

17.  The  wider  than  expected  scope  of 
our  work,  the  uncertainty  regarding  the 
terms  of  the  contract  and  the  need  to 
request  certain  additional  evidence  from 
the  Department  and  the  PSNC,  have 
together  made  it  quite  impracticable  for 
us  to  complete  our  work  by  July  31, 
1979  We  intend  that  our  report  should 
form  the  basis  for  a  durable  solution 
of   the  various   matters  which  are  in 
dispute  between  the  parties,  and  we  are 
convinced  that  this  will  only  be  achieved 
through     giving     very     careful  and 
thorough  consideration  to  all  the  facts 
and  arguments  that  have  been  put  be- 
fore us. 

Such  a  task  cannot  be  completed 
quickly  and  we  expect  that  our  report 
on  the  first  stage  of  our  work  will  not 
be  made  available  to  the  parties  until 
the  late  autumn  of  this  year.  This 
allows  time  for,  amongst  other  things, 


Adequacy  of  margins  in  short  term 

18.  We  are  conscious  that,  if  the 
PSNC's  contentions  regarding  the  in- 
adequacy of  the  present  profit  margins 
are  to  be  accepted,  the  delay  in  the  com- 
pletion of  our  report  and  recommenda- 
tions would  cause  hardship  to  chemist 
contractors.  We  have  therefore  con- 
sidered whether  we  should,  as  an  emer- 
gency measure,  recommend  an  adjust- 
ment of  the  rate  of  return  on  capital 
employed  which  is  built  into  the  re- 
muneration formula.  We  have  decided, 
however,  not  to  make  any  such  recom- 
mendation. 

19.  We  should  emphasise  that  in  coming 
to  this  conclusion  we  have  not  yet 
formed  any  definitive  view  as  to  the 
adequacy  or  otherwise  of  the  present  16 
per  cent  rate  of  return.  We  have  noted, 
however,  on  the  one  hand  the  PSNC's 
vigorous  contentions  that  this  rate  is 
inadequate  and  that  other  elements  of 
the  remuneration  system  are  also  dis- 
advantageous to  their  members.  The 
PSNC  has  estimated  that  its  various 
current  claims  for  improvements  in  the 
remuneration  arrangements  would,  if  all 
were  to  be  accepted  in  full,  yield  addi- 
tional income  for  chemists  of  some  £50 
million  per  year. 

20.  On  the  other  hand,  we  have  observed 
that  the  estimated  Balance  Sheet  for 
1979  indicates  that  under  the  current 
arrangements  there  is  expected  to  be 
an  "overpayment"  to  contractors  of 
approximately  £8  million.  This  sum 
would  be  somewhat  higher  if  the  results 
of  the  1977  overhead  cost  inquiry  were 
to  be  taken  into  account. 

We  have  also  noted  certain  published 
statements   concerning   recent  develop- 
ments  in  the  field  of  wholesaling  of 
pharmaceutical  products.  It  now  appears 
to  be  the  case  that  chemist  contractors 
can  obtain  discounts  from  their  whole- 
sale suppliers  at  rates  significantly  higher 
than  those  assumed  in  the  current  re- 
muneration formula.  This  development 
should  have  a  considerable  impact  upon 
the  profits  that  chemist  contractors  can 
earn  on  their  NHS  dispensing  work. 
21.  Having  regard  to  the  foregoing  con- 
siderations, we  do  not  think  that  it  would 
be  right  to  make  an  interim  recommen- 
dation on  the  subject  of  profit  at  this 
relatively  early  stage  of  our  inquiries. 
However,  if  we  eventually  conclude  that 
an  increase  in  the  profit  rate  is  justified, 
we  intend  to  recommend  that  its  im- 
plementation should  be  back-dated  at 
least  to  the  extent  necessary  to  ensure 
that  chemists  will  not  have  suffered  any 
loss  as  a  result  of  the  extra  time  neces- 
sary to  complete  our  work.  Moreover 
we  now  recommend  that  the  Department 
should  not  seek  to  reduce  the  present 
rates   of  professional  fee  and  on-cost 
allowance  payable,  before  we  have  re- 
ported on  the  first  stage  of  our  work. 
22.  Any  observations  which  either  party 
may  wish  to  make  to  us  on  the  matters 
dealt  with  in  this  interim  statement  will 
be  taken  into  account. 
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PROFESSIONAL  NEWS 

Pharmaceutical  Society  of  Great  Britain 

NHS  Commission  report: 
policy  to  be  prepared 


The  Pharmaceutical  Society's  officers  are 
to  formulate  a  policy  on  those  proposals 
in  the  report  of  the  Royal  Commission 
on  the  NHS  that  affect  pharmacy. 

The  policy  will  be  prepared  in  readi- 
ness for  whatever  action  the  Govern- 
ment might  propose  after  considering 
the  report.  The  Society's  Council,  which 
asked  the  officers  to  decide  on  a  policy, 
heard  at  this  month's  meeting  that  the 
officers  will  report  back  to  Council  in 
due  course. 

The  secretary  and  registrar  said  he 
understood  that  a  Green  Paper  for  con- 
sultation was  being  issued  later  in  the 
year.  Mr  W.  M.  Darling  pointed  out  that 
the  consultative  document  would  relate 
purely  to  the  structure  of  the  NHS.  It 
would  indicate  the  Government's  attitude 
to  family  practitioner  committees,  and 
to  the  role  of  regional  health  authorities. 

The  president,  Mr  D.  N.  Sharpe,  said 
the  officers  believed  that  comment  should 
be  deferred  until  the  consultation  docu- 
ment became  available.  Mr  W.  H. 
Howarth  thought  that  the  Society  should 
support  the  continuance  of  family  prac- 
titioner committees. 

Missed  opportunity 

Mr  J.  P.  Kerr  felt  it  was  a  pity 
Council  had  not  taken  the  opportunity 
of  saying  in  public  that  the  Royal  Com- 
mission's attitude  to  pharmacy  was  de- 
plorable. The  Commission  had  dismissed 
the  Society's  carefully  thought-out  ideas 
on  a  planned  pharmaceutical  service,  and 
it  was  a  tragedy  that  the  Commission 
had  regarded  the  profession  as  being 
so  unimportant  that  it  had  not  asked 
for  oral  evidence.  Given  the  opportunity, 
the  Society  could  have  indicated  how 
pharmacists  worked  for  the  benefit  of 
the  patient  within  the  health  service  and 
that  areas  left  without  a  pharmacy  would 
be  very  much  the  poorer. 

Dr  T.  G.  Booth  thought  the  Council 
should  issue  an  official  statement  on  the 
report.  Council  agreed  with  Mr  D.  Dal- 
glish's  proposal  that  the  officers  should 
look  at  the  situation  and  report  back 
at  a  suitable  time. 

Dr  S.  E.  S.  Smith  felt  it  was  important 
not  to  over-react.  Many  members  of  the 
medical  profession  felt  just  as  angry 
as  pharmacists,  but  he  did  not  think 
anything  would  happen  as  a  result  of 
the  report  except  in  respect  of  admini- 
strative tier  changes. 

Mr  T.  E.  Owen  thought  the  report 
illustrated  how  little  the  Commission's 
members  knew  about  pharmacy.  They 
put  pharmacists  in  a  "pink  string  and 
sealing  wax"  environment  and  then  had 
to  be  told  that  pharmacists  were  gradu- 
ates. If  that  reflected  the  opinion  of  some 
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of  the  lay  members  of  the  Commission, 
there  must  be  something  wrong  with 
pharmacy's  public  image.  He  thought  a 
working  party  was  needed  to  see  how 
pharmacy's  image  could  be  improved. 

The  Minister  for  Health,  Dr  Gerard 
Vaughan,  met  the  Society's  president  on 
July  10  for  a  general  discussion  on 
policy.  The  Minister  was  accompanied 
by  Department  officials,  including  the 
chief  pharmacist,  Dr  B.  A.  Wills,  and 
the  president  was  accompanied  by  Mr 
R.  Dickinson,  deputy  secretary. 

Council  agreed  that  the  Minister 
should  be  thanked  for  the  meeting  and, 
among  other  things,  he  should  be  re- 
minded of  the  pressing  need  for  the 
issue  of  the  health  circular  on  the  estab- 
lishment of  regional  postgraduate  educa- 
tion committees  within  the  English 
regional  health  authorities. 

CSM  meeting  sought 

The  Department  of  Health's  failure 
to  notify  pharmacists  of  the  withdrawal 
of  products  containing  methapyrilene 
was  discussed  by  the  general  practice 
subcommittee.  It  was  agreed  to  seek  a 
meeting  with  the  chairman  of  the  Com- 
mittee on  Safety  of  Medicines  and  De- 
partment officials  to  explain  the  difficul- 
ties that  had  arisen. 

The  Society  is  taking  action  to  ensure 
that  an  adequate  number  of  preregistra- 
tion  experience  places  remains  available. 

The  Education  Committee  noted  that 
the  most  likely  reason  for  a  drop  in  the 
number  of  places  would  be  a  change  in 
policy  by  one  or  both  of  the  two  major 
employers,  the  Boots  organisation  and 


the  National  Health  Service.  It  was 
agreed  that  both  Boots  and  the  NHS 
should  be  asked  to  inform  the  Society 
as  soon  as  there  was  any  indication  that 
they  would  be  offering  a  significantly 
reduced  number  of  places.  The  Society 
would  then  do  all  it  could  to  persuade 
other  general  practice  employers  to  offer 
places,  and  in  doing  so  would  ascertain 
precisely  which  of  the  approved  estab- 
lishments had  places  available. 

If  there  was  still  a  significant  shortage, 
discussions  would  be  sought  with  the 
Department  of  Health  with  a  view  to 
providing  sufficient  preregistration  places 
to  maintain  the  NHS  pharmaceutical 
services. 

Course  guidance 

A  working  party  is  being  formed  to 
prepare  guidance  on  the  instruction  that 
should  be  given  in  undergraduate  and 
postgraduate  courses  on  the  symptomatic 
relief  of  minor  ailments.  The  working 
party,  which  will  be  responsible  to  the 
Education  Committee,  is  to  be  chaired 
by  Mr  J.  E.  Balmford,  and  will  include 
two  general  practice  pharmacists,  one 
representative  of  a  school  of  pharmacy 
and  two  doctors. 

The  Society's  research  awards  are  to 
be  increased  from  £1,990  to  £2,250  (in- 
side London)  and  from  £1,610  to  £1,820 
(outside  London)  for  1979-80.  The  in- 
creases keep  the  Society's  awards  in  line 
with  the  research  councils'  awards, 
which  have  recently  been  increased  by 
the  Department  of  Education  and 
Science. 

Professor  John  E.  Carless  has  accepted 
the  award  of  the  Harrison  Memorial 
medal  for  1980  and  will  deliver  the 
memorial  lecture  at  an  evening  meeting 
to  be  held  at  the  Society's  headquarters 
during  February  or  March,  1980. 

The  Society's  Clwyd  North  Branch 
agreed  unanimously  at  its  annual  meet- 
ing that  since  the  responsibilities  of  the 
Welsh  Executive  are  already  adequately 
provided  for  through  established  chan- 
nels, the  Executive  is  superfluous  and  that 
Continued  on  p230 


won  b  Mr  k  ?  r  h  /u°keS  AneStan  Femfresh  hollday  disP|aV  competition  was 
Zhtw-  ?        °f  H°PkmS  Chemists.  Bllst°".  Staffs.  He  is  shown  here 

(right)  receiving  his  prize  of  £400  worth  of  travel  vouchers  from  Mr  D  R  Danforth 
sales  manager  of  Crookes  Anestan  0 
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Continued  from  p229 

Role  of  Welsh 
Executive 

its  cost  to  the  Society  should  be  con- 
sidered. The  secretary  and  registrar  has 
pointed  out  to  the  branch  that  all  re- 
sponsibility for  health  matters  (includ- 
ing the  NHS),  education  (except  tertiary 
education),   roads   and  communications 
had  been  delegated  to  the  Welsh  Office 
by  Whitehall  in  1969.  The  Society  could 
not  accept  a  situation  whereby  health 
matters  in  the  Welsh  Office  were  the 
responsibility  of  23  medical  practitioners 
and    one    pharmaceutical    adviser.  Al- 
though the  recent  devolution  referendum 
in  Wales  had  resulted  in  a  decision  not 
to     appoint     the     proposed  Welsh 
Assembly,  devolution  of  responsibility  to 
the  Welsh  Office  was  still  effective.  The 
Welsh  Executive  had  accepted  that  this 
reply  was  adequate. 


Society  scholarships 

Council  has  approved  amendments  to 
the  regulations  for  the  Society's  scholar- 
ships, to  be  effective  from  1980  and  to 
take  account  of  the  decisions  to  include 
allowances  similar  to  those  of  the  re- 
search councils.  There  is  also  to  be  a 
closing  date  for  applications  of  August 
1,  and  the  awards  will  be  announced 
two  weeks  after  the  closing  date. 

The  Education  Committee  heard  that 
Dr  A.  S.  Burbage  had  been  awarded  the 
degree  of  doctor  of  philosophy  of  the 
University  of  Aston,  having  been  sup- 
ported thiuugh  his  research  by  one  of 
the  Society's  awards.  Dr  Burbage  has 
presented  to  the  library  a  copy  of  his 
thesis,  "The  stability  and  drug  release 
characteristics  of  multiple  emulsions". 

The  constitution  of  the  hospital  phar- 
macists group  has  been  amended  to  give 
more  leeway  in  the  event  of  a  vacancy 
occurring  in  the  elected  membership  of 
the  group  committee.  In  future  a  name 
or  names  may  be  recommended  from 
the  same  geographical  area   or  areas 
where    a    vacancy    has    occurred,  to 
Council  for  co-optation  to  the  group 
committee,  or  where  the  remaining  term 
of  office  is  two  years  or  more  a  recom- 
mendation  may   be   given   to  Council 
that  an  election  be  held  among  the  mem- 
bers in  the  same  area  or  areas.  A  mem- 
ber appointed  shall  hold  office  until  the 
expiration  of  the  period  for  which  the 
member  he  replaced  was  elected. 

The  Committee  on  Safety  of  Medi- 
cines is  to  be  informed  that  the  Society 
approves  of  its  proposals  for  the  post- 
marketing surveillance  of  drugs,  subject 
to  their  extension  to  include  prescribing 
within  hospitals. 

A  letter  is  to  be  sent  to  the  British 
Diabetic  Association  supporting  the  pro- 
posed introduction  of  a  100  units /ml 
strength  of  insulin  as  the  only  strength 
available,  providing  that  there  was 
adequate  consultation  with  insulin  and 
syringe    manufacturers    and    that  the 
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changeover  took  place  over  as  short  a 
period  as  possible. 

A  letter  is  to  be  sent  to  the  Health 
Education  Council  requesting  a  meeting 
to  discuss  the  results  of  the  "Respect  for 
medicines"  campaign  and  the  involve- 
ment of  pharmacists  in  future  health 
education  matters. 

The  Society  is  to  seek  a  meeting  With 
the  Department  of  Health  to  discuss  the 
design  of  the  5ml  medicine  spoon. 
Following  a  letter  from  the  Society  con- 
cerning the  possibility  of  introducing  a 
2  5ml  measure,  the  Department  had  re- 
plied indicating  that  it  believed  it  would 
be  wrong  to  introduce  such  a  measure, 
but  agreeing  to  arrange  a  discussion  on 
the  5ml  spoon  if  the  Society  requested. 

The  Society  is  to  seek  discussions  with 
the  British  Medical  Association  on  the 
subject  of  nomen  proprium  labelling  of 
Controlled  Drugs,  in  the  light  of  current 
developments  in  packaging. 

The   general   practice  subcommittee 
was  informed  that  Roche,  at  the  request 
of  the  Department  of  Health,  was  now 
packaging   pethidine   tablets   in  blister 
packaging.    Because    of    the  labelling 
regulations,  each  individual  unit  of  pack- 
aging was  stamped  with  the  name  of 
the  drug,  and  there  was   therefore  a 
problem  where  a  prescriber  did  not  wish 
the  name  of  the  Controlled  Drug  to  be 
given  to  the  patient. 
"  Mr  G.  Appelbe  (head  of  the  Society  s 
law  department)  informed  the  meeting 
that  it  was  possible  either  that  there 
would  be   exemption   in   the  labelling 
regulations  for  strip  package  Controlled 
Drugs  or  that  the  company  would  be 
granted  an  exemption  in  its  licence. 

Pending  the  outcome  of  the  discussion 
with  the  BMA,  the  subcommittee  noted 
that,  where  the  prescriber  objected  to 
the  drug  being  named,  the  tablets  could 
be  removed  from  the  strip  packaging  and 
dispensed  in  a  bottle. 

Full-line  forcing 

The  Society  is  to  give  the  Monopolies 
and  Mergers  Commission  its  views  on 
"full-line  forcing"  (the  requirement  by 
a  supplier  that  a  purchaser  should  buy 
a  full  range  of  goods  rather  than  just 
those  he  wishes  to  obtain)  and  "tie-in 
sales"  (the  tying  by  a  supplier  of  the 
sale  of  one  product  to  the  sale  of  an- 
other). Following  a  request  from  the 
Department  of  Prices  and  Consumer 
Protection  for  a  report,  the  Commission 
had  been  seeking  evidence  of  the  extent 
of  those  practices. 

The  matter  had  been  considered  by 
the  Practice  Committee  at  its  July  meet- 
ing, when  it  had  agreed  that  it  was  in 
favour  of  full-line  forcing  at  wholesaler 
level  both  for  prescription  medicines  and 
for  over-the-counter  medicines.  The 
Committee  had  asked  the  agricultural 
and  veterinary  pharmacists  group  com- 
mittee to  consider  the  desirability  of 
full-line  forcing  applying  to  animal 
health  products. 

At  the  August  meeting  of  the  Practice 
Committee,  it  was  reported  that,  from 
comments  submitted  by  the  elected  mem- 
bers of  the  group  committee,  there 
appeared  to  be  no  significant  problems. 


Mr  J  Foster  Firth,  MPS  (left)  for  many 
years  an  advertisement  executive  with 
C&D,  pictured  judging  the  Cidal  Products 
Venice  Regatta  Competition,  with  Mr 
David  Williams,  managing  director  of  the 
Albion  Soap  Company.  The  competition 
was  for  chemist  assistants  only  and  Mr 
Williams  was  delighted  at  the  interest 
shown  and  the  success  of  the  competition. 
The  winner  was  Julie  Harvey,  of 
Scarborough's  Pharmacy,  Lowestoft,  who 
wins  a  week  for  two  in  Venice  to  see  the 
famous  regatta. 

Although  some  manufacturers  attempted 
to  persuade  stockists  to  hold  their  com- 
plete range,  they  were  sufficiently  real- 
istic to  accept  that  a  pharmacist  should 
not,  for  example,  stock  products  for  the 
treatment  of  sheep  in  an  area  where 
there  were  no  sheep.  It  would  appear 
that  established  stockists  were  able  to 
overcome  any  approaches  by  manufac- 
turers to  stock  their  complete  range, 
though  a  person  seeking  to  open  a  new 
account  was  not  in  such  a  position  of 
strength. 


Title  warnings 

A  warning  letter  is  to  be  sent  to  a 
pharmacist'  following  the  appearance  in 
a  local  newspaper  of  an  article  about 
his  pharmacy.  The  article  had  included 
the  word  "chemists"  in  its  headings  and 
the  words  "chemist",  "pharmacy"  and 
"pharmaceutical"  had  appeared  in  the 
text,  which  was  accompanied  by  a  photo- 
graph of  the  pharmacist.  The  article  as 
a  whole  had  appeared  to  have  the  effect 
of  advertising  the  professional  services 
offered  by  the  pharmacy. 

A  strong  warning  letter  is  to  be  sent 
to  a  pharmacist  who  advertised  in  a 
newspaper  in  a  manner  which  breached 
the  code  of  conduct  in  respect  of  the 
use  of  the  restricted  title  "chemist".  The 
recommendation  of  the  Ethics  Com- 
mittee on  the  matter  was  accepted  by 
the  Council. 

The  European  Commission  is  likely 
to  issue  a  new  draft  Directive  on  liability 
for  defective  products  within  a  month 
or  so.  the  European  Economic  Com- 
munity (policy)  committee  was  told.  The 
committee  was  also  informed  that  it  was 
unlikely  that  there  would  be  national 
legislation  until  a  final  Directive  had 
been  agreed  among  the  member  states 
of  the  EEC.  It  was  pointed  out  that 
the   United   Kingdom    delegation  had 
agreed  to  present  a  document  to  the  next 
meeting    of    the    European  pharmacy 
group  executive  committee,  which  was 
due  to  meet  in  Lisbon  in  October. 
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COMPANY  NEWS 

Dixons  profits  down 
in  pharmaceuticals 

Net  profits  of  Dixons  pharmaceutical 
division,  incorporating  Westons  retail 
chain  and  Barclay  wholesalers,  dropped 
to  £831,000  in  the  year  ended  April  28, 
1979,  compared  with  £1.02  million  for 
the  same  period  of  1978.  Sales  increased 
to  £92.6m  (£77.6m) 

The  Dixons  photographic  retail  sales 
were  £68. 6m  (£52.9m)  and  profits  £4.8m 
(£3. 3m).  Group  sales  rose  to  £207.6m 
(£1 85.3m)  and  profits  were  £10.7m 
(£9.5m).  Profit  on  disposal  of  subsidiaries 
is  declared  as  £284,000  for  1979  and 
£848,000  for  1978. 

Revlon  expand 
health  care 

Revlon  are  to  take  over  Technicon,  an 
American  manufacturer  of  medical  test- 
ing and  information  systems,  in  a  $400m 
deal,  according  to  a  report  in  the  Fin- 
ancial Times  this  week. 

The  New  York-based  company  con- 
firmed the  deal  this  week.  Technicon  have 
revenues  of  about  $300m  a  year.  Rev- 
Ion's  sales  amount  to  some  $1.5bn  with 
earnings  of  $130m  worldwide.  The  new 
acquisition  is  expected  to  form  part  of 
Revlon's  expanding  health  care  division, 
which  presently  accounts  for  about  a 
third  of  total  revenues.  The  division  re- 
searches and  produces  pharmaceuticals 
and  optical  products. 

Irish  IDA  backs 
drug  companies 

Two  pharmaceutical  manufacturing 
companies  have  established  branches  at 
Cork  in  Ireland  with  backing  from  the 
Irish  Industrial  Development  Authority. 

Cara  Partners,  to  begin  bulk  production 
of  pharmaceuticals  in  October,  is  a  joint 
venture  between  Schwabe  of  West 
Germany  and  the  Beaufour  Group  of 
France.  Cara  will  invest  £2.5  million  and 


employ  55  people. 

Pilmar  Pharmaceuticals  will  soon  begin 
building  a  new  plant  to  manufacture 
fine  chemical  active  ingredients  used  for 
the  treatment  of  cardiovascular  infec- 
tions and  nutritional  diseases.  Pilmar 
expects  to  invest  £2m  in  plant  and 
machinery  and  employ  100  people  within 
five  years.  Pilmar  is  owned  by  a  consor- 
tium of  Swiss  business  interests. 

The  two  companies  will  take  advantage 
of  the  incentives  offered  by  Ireland's 
IDA,  among  them  non-repayable  grants 
of  up  to  50  per  cent  on  building  and 
capital  expenditure  and  up  to  100  per 
cent  on  training  costs  and  export  profits 
tax  relief  up  to  1990.  In  1981  there  will 
be  the  added  incentive  of  a  10  per  cent 
top  rate  on  corporation  tax,  to  apply 
until  the  end  of  the  century. 

Rentokil  record 

Rentokil  are  forecasting  profits  for  1979 
in  excess  of  £12  million,  compared  with 
the  record  £10.59m  achieved  in  1978: 

The  home  market  continues  to  contri- 
bute most  to  the  growth  of  the  company, 
which  is  a  subsidiary  of  Sophus  Berend- 
sen  of  Denmark,  with  a  26.7  per  cent 
rise  in  profits  against  just  5.8  per  cent  in 
overseas  operations. 

Alza's  quarter 

Alza  Corporation  has  announced  reve- 
nues of  $2.6  million  for  the  second 
quarter  of  1979,  compared  to  $  2.08m 
for  the  quarter  ended  June  30,  1978. 

Revenues  for  the  six  months  ended 
June  30,  1979  were  $5. 3m  compared  to 
$4m  for  the  same  period  in  1978. 

Alza  is  developing  and  testing,  for 
itself  and  for  other  pharmaceutical 
companies  under  joint  arrangements,  a 
broad  range  of  therapeutic  systems  for 
the  controlled,  continuous  administration 
of  medication. 


duct  basis  all  sections  of  the  company's 
industry  achieved  worldwide  growth. 
Domestic  consumer  products,  however, 
have  begun  to  feel  the  effect  of  inventory 
reductions  at  the  retail  level. 

Satisfactory  year 
for  L'Oreal 

L'Oreal  achieved  a  16.7  per  cent  increase 
in  turnover  in  1978  and  a  group  profit 
of  Frs211  million. 

The  company  is  also  predicting  a 
successful  financial  year  in  1979  with 
consolidated  turnover  increasing  by 
about  18  per  cent  and  an  even  more  rapid 
increase  in  profits. 

Briefly 

Following  the  acquisition  of  Kirkby 
Pharmaceuticals  by  Schering — Plough 
USA,  Warrick  Pharmaceuticals,  the  UK 
subsidiary,  have  moved  to  Industrial 
Estate,  Mildenhall,  Bury  St  Edmunds, 
Suffolk  1P28  7 AX. 

Unaudited  interim  results  for  NCR  Ltd 
Show  turnover  as  £37,585,000  compared 
with  £33,082,000  for  the  first  six  months 
of  1978.  Profit  before  tax  is  up  62  per 
cent— £4,532,000  compared  with 
£2,791,000  for  1978.  These  increases  are 
mainly  due  to  the  improvement  in 
incoming  orders  in  1978  following  the 
release  of  several  new  products.  Exports 
for  the  period  show  a  45  per  cent 
increase. 


APPOINTMENTS 


Warner  advance 

Warner-Lambert  advanced  by  10.4 
per  cent  from  $54.98m  in  the  first 
quarter  to  $60. 7m  in  the  second  quarter. 

Chairman  and  chief  executive,  Mr 
Ward  S.  Hagan,  said  that  international 
sales  continued  strong,  while  on  a  pro- 
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Mr  J.  Steane.  of  J.  &  M.  Steane  Ltd,  Bembridge,  Isle  of  Wight,  (right)  being 
presented  with  a  radio-cassette  player  by  Mr  D.  P.  Mulholland,  MPS,  managing 
director  of  Graham  Tatford  &  Co  Ltd.  M.  Steane  was  the  winner  of  the  window 
display  competition  run  by  Tatford  s  in  conjunction  with  the  "Solvent  savers" 
fn°tnhT^AP/0m0ti0n'  Mr  Mulholland  says  the  series  of  large  advertisements  placed 
m  the  LO  W.  county  press  showed  the  consumer  that  the  local  independent  retail 
chemists  can  be  as  competitive  on  price  as  the  multiple  chemist  or  supermarkets 
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Cussons:  Mr  John  Arden  has  been 
appointed  marketing  manager  in  Europe 
with  special  responsibilities  for  Finland, 
Denmark,  Sweden  and  Norway. 
Greton  Displays  Ltd:  Mr  Simon  Lawler 
has  been  appointed  a  gift  wrap  sales 
representative.  His  commission  will  cover 
the  whole  of  London  and  the  Home 
Counties. 

Booker   McConnell   Ltd:   Mr  Michael 
Caine  has  succeeded  Sir  George  Bishop 
as  chairman.  Mr  Caine  has  been  chief 
executive  of  the  company  since  1975. 
Systime  Ltd:  Mr  G.  Sweeting  has  been 
appointed  marketing  manager,  retail  and 
distribution,  and  will  have  special  respon- 
sibility for  advising  retailers  on  systems  to 
identify  fast  moving  lines,  shelf  life,  pro- 
fit   and    non-profit   making   lines  and 
real-time  analysis  information. 
Revertex  Chemicals  Ltd:  Mr  Kenneth 
Bushell,  will  be  taking  over  as  managing 
director  on  September  1.  He  has  been 
with   the   group   since   1947   and  was 
appointed  assistant  managing  director  in 
January  1978. 

Milupa  Ltd:  Mr  S.  R.  Marian  has  been 
appointed  deputy  sales  manager  (he  will 
control  national  accounts  and  promo- 
tions); Mr  A.  Hassall  is  appointed 
company  secretary,  Mr  S.  Busby,  sales 
manager,  Mr  R.  G.  M.  Hind,  senior 
regional  manager,  and  Mr  B.  Mullen, 
regional  manager  (south). 
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Sangers  tightens 
security  systems 

Sangers  have  been  carrying  out  a  pro- 
gramme of  static  and  mobile  surveillance 
which  has  led  to  arrests  being  made  in 
respect  of  stock  losses.  In  one  instance 
culprits  were  caught  in  possession  of 
£10,000  worth  of  goods. 

In  August,  1978,  Sangers  appointed 
Clifford  Securities  to  investigate  stock 
losses.  They  immediately  identified  weak- 
nesses in  general  documentation,  goods 
inwards  and  outwards  systems  etc,  and 
appropriate  action  was  taken. 

Mr  David  Smith,  Sangers  Ltd 
managing  director  says  he  is  delighted 
with  the  success  achieved  so  far,  which, 
in  one  branch  has  meant  a  saving  of 
£30,000.  "Whilst  it  is  obviously  too  early 
to  talk  about  total  savings,  I  am  confi- 
dent that  the  success  so  far  achieved  will 
be  maintained." 

Welsh  golf  winners 

At  the  third  annual  general  meeting  of 
the  Welsh  Pharmaceutical  Golfing 
Society,  held  on  July  29  at  the  Cradoc 
Golf  Club  in  Brecon,  Powys,  prizes  were 
presented  to  the  winners  of  six  com- 
petitions. The  winners  were:  "Open" 
DSA  Pharmaceuticals  Trophy:  H.  A.  O. 
Hughes  (36  points);  0-12  Handicap, 
Umchem  Trophy:  H.  A.  O. 
Hughes;  13-18  Handicap,  Vestnc 
Trophy:  D.  T.  A.  Davies;  19-24  Handi- 
cap, Barclay  Trophy:  B.  E.  Collins; 
Ladies  APS  Trophy:  S.  M.  H.  Coles; 
Rhanbarth  Cymru  Bowl:  J.  D.  S.  Evans 
(on  behalf  of  the  Gwent  Branch). 

The  meeting  was  sponsored  by  the 
South  Wales  branch  of  Vestric  Ltd  with 
a  number  of  companies  donating  the 
prizes. 


Mrs  Sheila  Coles,  MPS,  of  Rhiwbina, 
Cardiff,  receiving  the  APS  Trophy  (ladies 
competition,  Welsh  Pharmaceutical 
Golfing  Society)  from  Mr  Percy  Jenkins, 
APS  representative  for  Wales. 


MARKET  NEWS 

Some  oils  rebound 

London,  August  8:  After  the  previous 
week's  high  level  of  trading  in  some 
essential  oils  following  substantially 
reduced  prices  at  origin,  a  not 
unexpected  reaction  set  in  last  week 
with  the  result  that  prices  rebounded. 
This  firmer  tone  was  aided  by 
China's  reluctance  to  offer  supplies 
ahead  say  for  next  January-February 
shipment.  Their  peppermint  and 
menthol,  however,  do  not  seem  to  be 
affected.  Meanwhile  Brazilian  pepper- 
mint rose  by  25p  kg  at  origin  and 
menthol  by  15p.  Chinese  citronella  has 
normally  supplied  the  bulk  of  this 
market  but  dealers  have  had  to  turn 
increasingly  to  other  sources  for 
supply  particularly  to  Sri  Lanka. 
Eucalyptus  and  lemongrass  rose 
sharply  during  the  week. 

Among  spices,  cinnamon  quills  and 
featherings  and  ginger  were  easier 
while  pepper  and  a  number  of 
aromatic  seeds  were  firmer.  Tonquin 
beans  moved  up  sharply  and  are 
expected  to  rise  further  in  the  next 
few  weeks.  Elsewhere  in  botanicals 
lower  were  Cape  aloes,  some  balsams, 
benzoin,  cascara,  valerian  and  witch- 
hazel  leaves  for  forward  delivery. 

Pharmaceutical  chemicals 

Acetic  acid:  4-ton  lots,  per  metric  ton  delivered— 
glacial    BPC   £345;    99.5    per   cent   £331;    80  per 
cent  qrade  pure  £300;  technical  £282. 
Adrenaline:    (per   g)    1kg    lots   base   £0.30;  add 
tartrate  £0.25.  ,  , 

Aloin:  micro-crystalline  £28.65  kg  in  50-kg  lots. 
Aluminium   chloride:    Pure    crystals    in    50-kg  lots 
£  1  23  kg 

Aspirin:  10-ton  lots  £1.76  kg;  imported  £1.12. 
Benzoic  acid:  BP  in  500-kg  lots,  £0.8382  kg. 
Boric  acid:  EP  grade  per  metric  ton  in  2-4  ton 
lots — granular  £369;  powder  £395. 
Ergotamine  tartrate  £4.25g  in  50-g  lots. 
Formic  acid:  per  metric  ton  delivered  in  4-ton  lots, 

93  per  cent  £331.50;  85  per  cent  £278   

Glucose:   (Per  metric  ton   in   10-ton   lots]— mono- 
hydrate    £225   anhydrous    £550;    liquid   43  Baume 
£234  (5-drum  lots);  naked  18-tons  £187 
Glycerin:  In  250  kg  returnable  drums  £695  metric 
ton  in  5-ton  lots;  £700  in  2-ton  lots.  . 
Hydrogen  peroxide:  35  per  cent  £275  metric  ton. 
Hydroquinone:  50-kg  lots  £3.08  kg. 
Hypophosphorous  acid:   (Per  metric  ton    n  50-kg 
lots).     Pure    50    per    cent    £425.    BPO     (JU  per 

Oxalic  acid:  Recrystallised  £1.39  kg  for  50-kg  lots 
Phosphoric   acid:   BP   sg   1,750   £0.4421    kg   in  30 
drum   lots  minimum.  ,-■ 
Saccharin:   BP,    £3.15-£3.50   kg    as   to   grade  for 
1-ton  lots  of  imported  material. 
Salicylic  acid:  5-ton  lot  £1.42  kg;  1  ton  £1.44. 
Stilboestrc!:  BP  in  25-kg  lots,  £137  kg 
Talc:    BPC    sterilised   £585    metric    ton    in  50-kg 
£351  for  1,000  kg  lots. 
Tartaric  acid:  £1,370  per  metric  ton. 
Tetracycline:  Hydrochloride  £17.50  kg;  oxytetracy- 
cline  £19.80  in  250-500-kg  lots. 

Tocopherol:   DL   alpha  1    kg  £19.71;   5  kg  £17 .71. 
Tocopheryl  acetate:  D  alpha    per  kg. .    I   kg  £17 
5  kq  £15.75,  20  kg  £15;  powder  1  kg  £16.63,  5  kg 
£15  38,  25  kg  £14.63  in  25-kg  pack;  50% ■  absorba  e 
1    kq  £14  06;  5  kg  £12.81;   25  kg  to  £12.06    50  A 
spraydried  £14.72;  £12.47;  £11.72  respectively. 
Vitamin  D2:  Type  850,  £53.43  kg. 
Vitamin  E:  See   tocoohervl  acetate. 
Yohimbine  hydrochloride:  £302.50  per  kg. 


£400,  oif.  Ceylon  quills  4  o's  £0.56Jlb,  featherings 
£0.16}  lb  both,  cif.  . 
Cloves:    Madagascar/Zanzibar   £4,160    metric  ton 

Cochineal^Tene'rife  black  brilliant  spot  £17.20  kg 
nominal.  Peru  silver  grey  £14.05  spot;  £14.10.  cif- 
Dandelion:  Spot  £1,945  metric  ton  spot;  £1,750,  cit. 
Ergot:  No  offers.  .. 
Gentian  root:  £1,840  metric  ton  spot;  £1,765,  cif. 
Ginger:  Cochin  £460  metric  ton  spot  shipment 
£430,  cif.  Other  sources  not  quoted. 
Henbane:  Niger  £1,390  metric  ton  spot;  £1,345,  cit. 
Hydrastis:  Spot  £29.65  kg;  no  cif. 
Honey:  (per  metric  ton  in  6-cwt  drums  ex  ware- 
house). Australian  light  and  medium  ambers  £695. 
Canadian    £854;    Mexican    £695-£700.  Argentinian 

fpecacuanha:  (kg)  Costa  Rioan  £16  nominal.  Matto 
Grosso  £16.10  kg;  cif,  nominal. 
Jalap:  Spot  £2,405  metric  ton. 
Kola  nuts:  £480  metric  ton  spot;  £420,  cif. 
Lemon  peei:  Spot  £1,140  metric  ton;  £1,050,  cif. 
Liquorice    root:    Chinese    £565    metric    ton  spot 
£525    cif.  Block  juice  E1.63-E1.90  kg  spot. 
Lobelia:  American  nominal.  European  £1,650,  metric 
ton,  cif. 

Lycopodium:  £4.80  kg  spot;  no  cif. 
Mace:  Grenada  unsorted  $2,750   metric  ton.  fob 

MenTho^'^kg)     Brazilian    £5.85    spot    and  cif. 
Chinese  £6.20  duty  paid;  £5.50  cif. 
Nutmeg:  (per  metric  ton  fob)  Grenada  80s  $2,950 
soune I  unassorted  $2,650  110's  $2,750,  bwb  defec- 
tives $1,750. 

Nux  Vomica:  No  spot  or  cif. 

Pimento:  Jamaican  £1,120  metric  ton  spot  £1,085. 
Pepper:   (metric  ton)   Sarawak  black  £1,010  spot, 
$2,060,   cif;   white  £1,475  spot;   $2,875,  cif. 
Podophyllum:  Root  Chinese  no  spot;  £400  metric 

Quillaia:  Spot  £995  metric  ton;  £720  cif 
Rhubarb:  Chinese  rounds  60  per  cent  pinky  E3.3U 

SaMronf'Mancha  superior  £740  kg  spot;  Rio  £785. 
Sarsaparilla:  Jamaican  £1,915  metric  ton  spot, 
£1,840,   cif.  .         ...        „„1C  ,.r 

Seeds:  (metric  ton,  cif)  Anise:  .China  £815  for 
shipment.  Celery:  Indian  £485^  Coriander:  Moroccan 
£210.  Cumin:  Indian  £800,  Turkish  £750  Fennel- 
Indian  £440.  Fenugreek:  Moroccan  £295;  Indian 
£270 

Senega:  Canadian  £10.05  kg  spot;  £8.35,  cif. 
Senna-    (kg)    Alexandria   pods    hand-picked  from 
£2  upwards:  manufacturing  £0.60.  Tinnevelly  f  a i  q 
leaves  £0.46;  pods,  faq  £0.48;  hand-picked  £0.55, 
Squill:  Italian  white  nominal.  ,    .«„  ,!f 

Styrax:  Turkish  natural  £5.60  kg  spot;  £5.60,  cif. 

Tonquin  beans:  Para  £3.45  kg  spot  £3.05,  pit. 
Turmeric:    Madras   finger  £650   metric    ton  spot, 

Valerian':  Dutch  £1,890  metric  ton  spot;  £1,815,  cif; 
Indian   £1,215   spot;  £1,175  cif. 
Witchhazel     leaves:    2.25     kg    spot;    £1.95  cit, 
liquid   £0.47  kg. 


COMING  EVENTS 

Advance  Information 

Interphex  USA,  September  15-17,  1980, 
New  York  Coliseum.  Present  latest  deve- 
lopments in  the  manufacture  of  pharma- 
ceuticals and  cosmetics.  Further  details 
from  BPS  Exhibitions  Ltd,  4  Seaford 
Court,  220  Great  Portland  Street, 
London  Wl. 
232   Chemist  &  Druggist 


Crude  drugs 

Aqar:  Spanish/Portuguese  £6.50  kg. 

Aloes:  Cape  £1,060  ton  spot;  £1,050,  cif.  Curacao 

nominally  £2,240,  cif,  no  spot. 

Balsams:    (kg)    Canada:    Lower    a>t    £12.20  spot 

£12  05   cif.    Copaiba:  £3.05  spot   £2.80   cif.  Peru. 

No  spot  £9.40  cif.  Tolu  £5.95  spot. 

Belladonna:    (kg)    cif   herb  E1.39J;    leaves  £2.11; 

root  no  offers. 

Benzoin:  £193  cwt,  cif.  . 
Buchu:  Leaves  £1.40  kg  spot;  £1.33,  cif,  nominal. 
Camphor:  Natural  powder  £5.60  kg  spot;  £5.10,  cif. 
Synthetic  £0.96  spot;  £0.92,  cif. 
Cardamoms:  Alleppy  green  No.  2  £9  kg,  cif. 
Cascara:  £1,145  metric  ton  spot;  £990,  cif. 
Cherry    bark:    Spot   £1,110    metric    ton;  shipment 

cmnamon:  Seychelles  bark  £480  metric  ton  spot: 


Essential  and  expressed  oils 

Almond:  Sweet  in  drum  lots  £1.35  kg  duty  paid, 

both  nominal.  ...  <n 

Anise-  (kg)  Spot  £14.60;  shipment  £14.10.  cf. 
Bay-  West  Indian  £11.25  kg  spot;  £10.50,  cif. 
Bergamot:  £48.50  kg  nominal. 

Bois  de  rose:  Spot  £6.25  kg;  shipment  £6.10,  cif. 
Buchu:  South  African  £125  per  kg  spot;  English 
distilled  £185.  .  , 

Cade:  Spanish  £1.60  kg  spot  nominal. 
Camphor:  White  £0.85  kg  spot;  £0.82,  cif. 
Cananga:  Indonesia  £16  kg  spot  and  cif. 
Cardamom:  Ena  I  ish-d  isti  I  led  £270  kg. 
Cassia:  No  spot;  shipment  £35.20  kg,  cif. 
Cedarwood:  Chinese  £1.15  kg  spot;  £1.10,  cif. 
cfnnamon:    Ceylon    leaf    £2.35    kg    spot   and  cif; 
bark,  English-distilied  £160. 

Citronelia:    Ceylon    £2.50    kg    spot;    £2.25,  cit. 
Java  £4.20  spot;  £3.78  nominal,  cif. 
Clove:    Indonesian    leaf.    £2    kg   spot;  shipment 
£1  85    cif.   English-distilled   bud  £40. 
Co'ia»der:  Russian  about  £20.50  K9-  ., 
Eucalyptus:  Chinese  £1.80  kg  spot;  £1.65  cit. 
Fennel:  Spanish  sweet  £10  kg  spot. 
Geranium:  Bourbon  £43.50  kg   spot;   £41.25,  cif. 
Ginger:  Chinese  £42  kg  spot;  £40.50,  cif.  English 
distilled  £95. 

Lavender  spike:  £13.50  kg  spot. 

Lemon:    Sicilian    best   grades    about   £16    kg  in 

Lemongrass:  Cochin  £5.10  kg  spot;  £4.80,  cif. 
Lime-.  West  Indian  £12  kg  spot. 
Mandarin:  Spot  £25  kg. 

Nutmeg:  East  Indian  £8.75  kg  spot;  £8.35,  cif.  Eng- 
lish-distilled £18.  .  n  . 
O'ive:    Spanish    £1.340   per  metric  .ton    in  200-kg 
drums  ex  wharf;  Mediterranean ,  origin  ^3|°-  ... 
Orange:    For    shipment.    Florida    £0.58,  Brazilian 

Origanum:  Spanish  70  per  cent  £19  kg. 

Palmarosa:  Spot  £16  ka;  £15.40,  cif. 

Patchouli:  Indonesia  £13  spot  and  cit. 

Pennyroyal:  From  £10  per  kg  spot 

Peppermint:    (kg)    Arvensis— Brazilian    £4.20  spot, 

£4  15 ;  cif.  Chinese  £3.20  spot;  £3.10,  cif.  Piperata- 

American  from  £12  spot;  £11,  cif. 

SRa°nSaal^odE:7Myso9reSPO£70    kg    spot.    East  Indian 

IasSaSf?as:  Brazilian  £2  kg  spot;  £1  75,  cif,  . 
Spearmint:  Chinese  £10  kg  spot  and  oil.  American 
£10.75,  cif. 

Thvme:  Red  55%  £16.20  kg  spot. 

Vetivert:  Chinese  £20  kg  spot;  £18,  cif.  Java  £16 

spot  and  cif. 

The  nrices  given  are  those  obtained  by  importers  or 
manufacturers  tor  bulk  quantities  and  do  not  include 
"alue  added  tax.  They  represent  the  last  quoted  or 
accepted  prices  as  we  go  to  press. 

11  August  1979 


Classified  Advertisements 

Post  to  Classified  Advertisements,  Chemist  &  Druggist 
25  New  Street  Square,  London  EC4A  3JA. 
Telephone  01-353  3212 
Publication  date  Every  Saturday 

Headings  All  advertisements  appear  under  appropriate 
headings. 

Copy  date  12  noon  Tuesday  prior  to  publication  date. 
Advertisements  should  be  prepaid. 


Circulation  ABC  July/December  1978.  17,737. 
Display/Semi  Display  £5.00  per  single  column 
centimetre,  min  25mm.  Column  width  44mm. 
Whole  Page  £450  (275mm  x  1 86mm). 
Half  Page  £250  (1 35mm  x  91  mm). 
Quarter  Page  £130  (1 35mm  x 91  mm). 
Lineage  minimum  charge  £5.00  for  20  words, 
25p  per  word  extra. 
Box  Numbers  £0.60  extra. 

Series  Discounts  5%  on  3  insertions  or  over.  1 0% 
7  insertions  or  over.  15%  on  13  insertions  or  over 
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FOR  SALE 


FOR  CHRISTMAS 

ALL  FRENCH 
COSMETIC  HOUSES 

PERFUMES,  TALCS,  ETC. 
CHEAPER  THAN  TRADE. 
CONSUMER  PRODUCTS. 

TEL:  0903-205861. 


'AFRO'  PRODUCTS 

English,  American  and  Caribbean  products.  We  offer  a  unique  ser- 
vice, to  the  retailer,  in  most  popular  brands  of  hair  and  skin  cosmetics 
Johnson's.  Palmer's,  St.  Clare's,  Dax,  La  India,  etc.,  etc 

ZEBBRA  WHOLESALERS, 
127  Stoke  Newington  High  St., 
London,  N16. 

Phone  01-249  3161,  ext.  4/5. 


THE  ORIGINAL  COPPER 
BRACELET 

price  details  available  for 
Copper,  Silver-plated  and  Gold 
plated  bracelets 
From: 

SABONA  OF  LONDON  LTD. 
73,  NEW  BOND  STREET 
LONDON  W1 
01-629  6921 


SINGLE  EDGE  BLADES.  20  packets 
of  5  £3.25  inclusive.  Cartons  of  100 
£3.25  inclusive.  Immediate  delivery. 
Cheque  with  order  please.  Rolenworth 
1-3  Greys  Road,  Henley-on-Thames, 
Oxon. 


SINGLE  EDGE  BLADES.  20  pkts  of  5 
on  showcard,  £3.25  inc  VAT.  Packs  of 
100  S.E.  blades  in  carton,  £3.25  inc. 
Cheque  with  order  please.  Maxwell 
Gordon,  2b  Cricklewood  Lane,  London 
NW2  1EX. 

COPPER   TRADING  COMPANY. 

Direct  from  the  manufacturer,  Copper 
Bangles  at  only  £65  per  hundred. 
Copper  Trading  Company,  35  High 
Street,  Banstead,  Surrey.  Tel.  Burgh 
Heath  (25)  59658. 

JEWELLERY.  Sterling  silver  and  9ct 
gold.  A  wide  range  of  ear-rings,  rings, 
bracelets,  chains  etc,  brought  to  your 
door  at  best  cash  prices.  Write  Lloyd 
Cole,  37  College  Avenue,  Maidenhead. 


AGENTS 


AGENTS  REQUIRED 

Successful  and  established  AGENTS  required  to 
promote  an  extensive  range  of  generic  phar- 
maceuticals to  retail  chemists. 
Excellent  commissions  and  prospects. 

Write  in  the  first  instance  for  further  details  to: 
M.  A.  STEINHARD  LIMITED, 
702  Tudor  Estate,  Abbey  Road, 
London  NW10  7UW 


WANTED 


A.  &  H.  OTTER  LTD. 

(established  1920) 

Largest  cash  stock  buyers  in  (he 

trade  for  manufacturers  clearing 

lines,  and  retailers  stocks 

8   Northburgh   Street,  London 

EC1V  0BA.  Tel:  01-253  1184/5. 

Telegrams:   ■Salvall",  London 

E.C1. 


WANTED 
chemist  shop  lixtures.  counters  .ind 
bottles  etc. 
Write  to: 
FRED  STANBROOK, 
22,  Princess  Road, 
Ashlord,  Middlesex. 
I'lione  Ashlord  41382. 


WANTED 
LARGE  SUPPLIES 

of  French  and  other  agency 
perfumes  and  cosmetics  for 
restricted  outlets.  All  replies 
treated  with  strictest  con- 
fidence. 

Box  No.  2641 


OLD  AND  ANTIQUE  ARCHITEC- 
TURAL ITEMS.  Interior  and  exterior  fit- 
tings and  fixtures.  Shop  fronts,  display 
cases,  counters,  panelling,  leaded 
glass  windows,  doors,  ceilings  and 
ironwork.  Herbert  Sutcliffe,  Ing  Hey, 
Briercliffe,  Burnley,  Lanes.  Tel  Burnley 
(0282)  31239  or  24225. 

PHARMACEUTICAL  ANTIQUES. 

Drug  runs,  shop  interiors,  bottles, 
etc.,  urgently  wanted.  Kindly  contact 
Robin  Wheeler  Antiques,  Parklands 
Park  Road,  Ashtead,  Surrey.  Tele- 
phone: Ashtead  72319.  Buyer  col- 
lects. 


WE  PURCHASE 
SHOP  STOCKS  AND 
MANUFACTURERS  SURPLUS 

Please  telephone  or  write: 
LAWRENCE  EDWARDS 
AND  CO.  LTD., 
Wellington  Close, 
London  W11  2  AN. 
Tel:  01-727  3137-8 


Please  address  replies  to: 


BOX  No  

Chemist  &  Druggist 
Benn  Publications 
Ltd. 

25  New  Street  Square, 
London  EC4A  3JA 


SHOPFITTING 


SHOPFITTING? 

MODERNISATION  COULD 

COST  YOU  NOTHING! 
In  every  chemist  outlet  we've 
modernised,  turnover  has  gone  up  at 
least  20%. 
NOW  IT'S  YOUR  TURN. 
For  professional  help  contact: 
Storeplan  Ltd., 
.  Shop  Interior  Specialists, 
48  Towerfield  Rd.  Shoeburyness, 
Southend  on  Sea,  Essex,  SS3  9QT. 
Tel:  Shoeburyness  3551/591 1 
(Std  03708) 


SUPER  SHELVING  SYSTEM  WILL 
INCREASE  YOUR  TOILETRY  SALES 
BY  HUNDREDS  of  pounds.  Send  for 
colour  illustration  or  ask  us  to  call  for 
instant  quote.  Glass  display  counters 
with  lighting,  island  sites  and  show- 
cases. Early  delivery  direct  from  mak- 
ers THIRSK  SHOPFfTTINGS,  741- 
743  Garrett  Lane,  London  SW17  0PD 
Tel:  01-946  2291. 


SPECIALIST  SHOPFITTING  SER- 
VICES. Free  Planning,  Competitive 
Prices  Phone  061-445  3506.  H,  A. 
Peyser,  20  Fairfax  Avenue,  Didsbury, 
Manchester  M20  0AJ 


/y/tcm80 


Modular  units  with  complete 
shopfitting  services.  NPU-NPA 
recommended  (for  15  years). 
Coloured  brochure-from: 
Olney  Brothers  Ltd., 
Northbridge  Road,  Berkhamsted, 
Herts.  HP4  1EG.  Tel:  5417/9 


SHOPKIT 

The  world's  first  D.I.Y.  shopfitting  system 
can  save  you  as  much  as  £1,500  on  an 
average  refit.  Illustrated  leaflets  sent  by 
return  of  post, 

SHOPKIT, 

50  Ivatt  Way, 
Peterborough  PE3  7PN, 
or  telephone 
Peterborough  0733  265263 
(24-hour  cheap  service). 


t.  PLAN 

DISPENSARY  AND 
PHARMACY  FITTING 

N.P.A.  and  Numark  recommended.  Full 
details  from: 
EUSTACE  INTERNATIONAL 
New  Road 
Newhaven 
Sussex  BN9  0HE. 
Tel:  07912  7711. 


APPOINTMENTS 


Please  mention 
C  &  D  when  replying 
to  advertisements 


Vestric 


REQUIRES  A 

CHEMIST 
REPRESENTATIVE 

to  work  on  behalf  of  its  Enfield  Branch. 

The  successful  applicant  is  likely  to  be  aged  25-45 
and,  ideally  will  have  had  at  least  two  years'  selling 
experience  in  a  pharmaceutical  or  hospital 
environment. 

Vestric.  a  member  of  the  Glaxo  group  of  companies, 
is  the  largest  pharmaceutical  distributor  in  the  U.K., 
serving  independent  retail  pharmacists,  hospitals 
and  suppliers  of  photographic  equipment. 
In  addition  to  an  excellent  salary,  the  company 
also  offers  a  number  of  attractive  fringe  benefits 
which  include  an  annual  profit-sharing  bonus  and 
life  assurance  and  pension  schemes. 

A  company  car  will  be  supplied. 

Initially,  please  write  to  :-  Mr  K.R.  Houghton, 
Personnel  Manager,  Vestric  Limited,  Chapel  Street, 
Runcorn,  Cheshire  WA7  5AP. 


A  worthwhile  job  with  Vestric 


STAINES 

MANAGER/SUPERINTENDENT 
PHARMACIST 

EXCELLENT  SALARY  NEGOTIABLE 

This  young  subsidiary  of  a  public  Company  has  just  acquired  a 
prime  site  in  a  brand  new  shopping  development  in  Staines. 
In  addition  to  the  Pharmacy  and  Perfumery  there  will  be  a 
comprehensive  range  ot  associated  merchandise. 
We  are  seeking  an  experienced  and  enthusiastic  pharmacist 
who  will  fully  develop  the  high  potential  of  this  branch.  An 
Assistant  Manager  and  appropriate  back  up  staff  will  be  pro- 
vided. 

Conditions  of  service  include:— 

40  hour-5  day  week,  up  to  4  weeks  holiday,  sick  pay  scheme, 
management  development  programme. 

Telephone  Christine  Mackness  on  Windsor  68277  for  an 
application  form,  or  write  to  her  at  15,  Sheet  Street, 
Windsor,  Berks.   


South  West  Thames  Regional  Health  Authority 

Regional  Principal  Pharmacist 

(Information) 

Applications  are  invited  from  Pharmacists  with  relevant  experience  for 
this  new  appointment  to  be  based  in  Guildford.  The  successful  apphcant 
will  be  required  to  establish,  develop  and  maintain  a  Regional  Drug 
Information  Service.  This  challenging  position  offers  he  opportunity  to 
develop  a  service  from  scratch  and  the  person  appointed  must  have  the 
ability  to  communicate  effectively  with  senior  DHSS,  Regional  and  Area 
staff  in  the  various  health  service  professions. 
Remuneration:  £6999-£9177  p.a.  (under  review). 
For  further  information  ring  Mr.  E.  A.  Cross,  01-262  8011  ext_68 
Application  forms  and  job  description  from  Headquarters  Per- 
sonnel Officer,  South  West  Thames  Regional  Health  Authority,  40 
Eastbourne  Terrace,  London,  W2  3QR- 

Completed  applications  tobe  returned  by  24th  August.  


QUALIFIED 
DISPENSER 

required  for  five 
Doctors 

part  dispensing  group  prac- 
tice in  Kent.  Initially  part  time. 
Full  time  probably  at  a  later 
date. 

Salary  negotiable. 

Ring  Tenterden 
4383 


PHARMACIST  REQUIRED  for  busy 
Drug  Store  in  picturesque  country- 
side Would  consider  partnership  after 
reasonable  working  period.  Accom- 
modation can  be  arranged.  Box  No. 
2650. 


SERVICES 


Why  not  send  your 
enquiries  to 

ANGLIAN  MANUFACTURING 
CHEMISTS  LIMITED 

Contract  Packers  of  Toilet  Pre- 
parations (creams,  shampoos  etc 
in  jars,  tubes  and  bottles)  and  of 
Medicinal  Preparations  (liquids, 
creams  and  powders). 
Also  packers  of  tablets  and  cap- 
sules. 

Competitive  prices,  prompt  deliv- 
ery. Exports  a  speciality. 
Enquiries: 

38/40  Featherstone  St., 

London,  EC1Y  8RN. 

Tel:  01-253  0571    Telex:  267391 


Approved  Prescription  Services  Limited 

CLECKHEATON  WEST  YORKSHIRE.  BD193BZ. 
TELEPHONE:—    CLECKHEATON  (0274)  876776. 


BUSINESSES  FOR  SALE 


]w-W ALES— high  street  shop 
and  property  for  sale,  turnover 
I  exceeds  quarter  of  a  million 
oounds   per   year.  Unusually 
extensive  property  gives  great 
I  scope  for  development.  Well  bal- 
1  anced,  straightforward  business. 
Price,  including  freehold  prop- 
erty, £155,000  +  SAV  approx. 
|  £20,000. 

I  X5  —  LANCASHIRE — drug 
i  store,  should  do  well  as  phar- 
macy,  cash    turnover  exceeds 
|  £30,000,   good   shopping  site. 
Property,    to    be    let.  Living 
accommodation  with  2  bedrooms 
available.  Price:  goodwill  and fix- 
tures  £4,000.   Stock  approx- 
imately £6,000. 


X4— EAST  COAST— pharmacy 
with  profitable  sub-post- 
mastership,  premises  held  on 
long  lease  at  £675  p.a.  Shop 
turnover  £60,000,  including  pro- 
ceeds of  1 ,500  scripts  per  month. 
Post  office  salary  in  addition 
gives  owner-manager  approx. 
£16,000  p.a.  income.  Easily  run. 
Price  £12,000  +  stock  approx. 
£8,000. 

X7— SHEFFIELD— Retirement 
vacancy.  Turnover  approx- 
imately £44,000  showing  good 
increase.  1,450  scripts  per 
months.  5.30  p.m.  closing. 
Freehold  property  £9,000.  Stock 
and  fixtures  at  valuation  approx- 
imately £3,500. 
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We  have  a  very  large  and  growing  register  of  private  phar- 
macists willing  and  able  to  buy  substantial  businesses  in  all 

parts  of  U.K.  ...  c 

Pharmacists  who  wish  to  retire  or  sell  their  business  for  any 
other  reason  can  consult  us  in  the  strictest  confidence.  Our 
senior  partner  has  unique  experience  extending  over  30 
years  in  the  selling  of  chemist  businesses  and  giving  advice 
to  both  vendors  and  purchasers  in  this  very  difficult  and 
technical  matter.  . 
We  are  not  retained  by  any  one  chain,  group  or  individual  to 
look  for  businesses  for  them.  So  vendors  can  consult  us  in 
the  certainty  that  their  interests  will  be  paramount. 


%A  Ernest  J/ueorge 

GARDALE  HOUSE,  122  GATLEY  ROAD,  GATLEY.  CHEADLE, 
^  CHESHIRE  SK8  4AT  Tel:  061  428  6718/9 
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THE  COPPERTONE  DISPLAY  COMPETITION. 


£50  WINNER 

A.  Wilson 

Blyth,  Northumberland 

£20  WINNERS 

Bearsley 

Bridgenorth,  Salop. 
Parlant 

Langley,  Berks. 
T.  Dunstan 
St.  Agnes,  Cornwall 
Rayners, 

Gerrards  Cross,  Bucks. 
Price  Cut, 
Oswestry,  Salop. 

LAST  MONTH'S  WINNERS. 

The  lucky  people  listed  above  entered  our 
monthly  competition  to  find  the  best  suntan 
display  featuring  Coppertone. 

To  enterforthis  month,  simplyphotograph 
your  display  You  can  use  our  products 
liberaUy-under  our  No  Risk  Guarantee,  you 
only  pay  for  stocks  actually  sold.  And  then 

The  Coppertone  Display  Competition.  Hough  (UK)  Ltd.Penarth  Street,  London  SE15 1TR. 


AND  THIS  MONTH'S? 

only  at  the  end  of  the  season. 

Post  your  photograph,  with  your  name 
and  address  on  the  reverse,  to 
reach  us  by  the  closing  date 
(shown  below).  And  next 
month,  the  name  at  the  top 
of  the  list  could  well  be  yours. 

Competition  closes  August  25th. 


Absolute 
Alcohol 

Synthetic  quality  available  to  British  and  all  well  known 

International  Specifications  and  Pharmacopoeias. 
Also  meets  requirements  of  specifications  being  drawn 
up  for  Food  G  rade  Ethanol  by  E  .E.C. 


James  Burrough  Limited 

Fine  Alcohols  Division  60  Montford  Place  London  SE11 
w  Tel:  01-735  8131 


11  August  1979 
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Regular 

Rich 
Harvest 


Medical 
'  Suppliers  for r 

Cuxson 
Gerrard 


Carnation  Corn  Caps. 

Available  from  all  main  U.K.  Wholesalers  and  Agents 
Distributed  in  the  Republic  of  Ireland  by  Ovelle  Ltd 
The  Ramparts,  Dundalk. 

Cuxson,  Gerrard  &  Co.  (Dressings)  Ltd.,  Oldbury 
Warley,  West  Midlands,  B693BB.Tel:02f-552 1355. 

Chemist  &  Druggist  235 


Our  best  products 
are  shelved 

...  but  you  can  reach  for  them  with 
confidence.  Evans,a  name  known 
worldwide  by  pharmacists,  doctors  and 
veterinary  surgeons,  manufacturers  of 
galenicals,  standard  drugs, 
pharmaceutical  specialities,  fine 
chemicals  and  biologicals.  Over  1000 
products  to  meet  your  requirements 
with  reliability.  ^m 
Reach  for  the  name  ..  . 

EVANS  MEDICAL  LTD.  ElwQi  IO 
SPEKE,LIVERPOOL  L24  9JD 
Tel.  051-486 1881  Telex  628668 


236    Chemist  &  Druggist 


11  August  1 


